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What is the Help Book?

You are holding the 28" edition of the Help Book, first published in 1981. MHA in Niagara
County is proud to be the official information and referral source for all of Niagara County. Our
referral services are available anytime of the day or night by phone, through our printed
directories and resource guides, and through our website at www.mhanc.com. Our phone
referral system, known as the Help Line, is staffed 24/7 so there is always someone standing by
to help you with the information in our many directories. One Help Line number serves all of
Niagara County: 716-433-5432.

Since our founding in 1964, we have offered a variety of programs and support services for all
members of the community. You can learn more about MHA in Niagara County on the following
pages, or by visiting our website, dropping by our office, or giving us a call. We look forward to
hearing from you!

Good Health to You,

Cheryl Blacklock,
Executive Director

Membership

It’s easy to become a member of the Mental Health Association in Niagara County. Membership
levels begin at $10 and you even receive special benefits. Most of all, membership offers the
opportunity to improve the services provided to individuals with mental iliness, help promote
mental wellness and deliver important mental health education. Call, stop by or visit our
website today.

© 2013 Mental Health Association in Niagara County, Inc.

Printed June 2013



Niagara County

EMERGENCY PHONE NUMBERS

Child Abuse Hotline (New YOrk State).......ccccevvvvvveeieiiiiiicirieeeee e, 1-800-342-3720

CriSiS SEIVICES HOTING ...t e et e e e 285-3515

Domestic Violence Hotlines (Local)

Lockport (Y.W.C.A. Of Ni@gaAra) ....ccceccuieeeeieie et ertte et eetee e e e anaee e 433-6716
North Tonawanda (Y.W.C.A. of the Tonawandas) ........cccceevveeivriiieeiiiiieeecsieeeen, 692-5643
Niagara Falls (PASSAGE)......cciiiiuiieieiiieee ettt et e e e e saee e e saaa e e e s snaeae s 285-6984

Family & Children’s Service of Niagara

Runaway & Youth Services (Casey HOUSE) .....ccccuvieieeiiieeeeciiie et 285-7125
National Suicide Hotline .............coooiiiiiiiiee e 1-800-784-2433
Poison Control Center of WINY...........coooiiiiiiiiiiiiiieeeeeceee e 1-800-222-1222
RAPE CriSisS HOLIING ......coooeiiiieeeee e e e 433-6716
Suicide Prevention Hotline (Niagara County) .....cccccceeeeiieiiciireeeeee e, 285-3515

Veterans SUICIAE HOMIING...........ooiiieeiiiee et 1-800-273-8255
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ADDICTIONS
Alcoholics Anonymous
www.ny-aa.org/niagara/
21U 71 Lo TSP 853-0388
Niagara County (By Appointment ONly) ........coooiiiiieiiiee e 285-5319
Beacon Center
www.beaconcntr.com
1o o114 o o S 439-6815
T T I - 1S 282-4480
Brylin HOSPItal ..........ooeiiiiiecee et e e e e s et e e e e e e et raree e e e e e e eeannnes 886-8200
www.brylin.com
Eastern Niagara Hospital- Lockport
www.enhs.org
Reflections RECOVEIY CENLET ......uuiiiiiee e e e e e e raae s 514-5561
FelloWShip HOUSE INC.........oooiiiiiiieiceec ettt e s aae e s e eaaa e e e e e 282-8510
SUNAIAM IMIANOT ...iiiiiieiiiie ettt e e e e e e st e e e s eabae e e e s sabaeeesssaeeeesnssaeesennns 284-6228
VYo Lo T T F= T o [ YU Y- SRS 438-9131
SOMEISET HOUSE .. 795-3719
SUPPOIEIVE LIVING.cciiiiiiiiiiei 282-0074
GAMARNON......c.eieee ettt et st e s et re s et see sheeat e e s es e et sresae e e eneeanees e e e s 718-352-1671
WWW.gam-anon.org
GaAMDBIEI'S ANONYMOUS.........ocoeitviiiiieite ettt e rteeteeteeeesseesbesbessessestesaesrssessesnnsesnnstensseneesnes 940-3346
www.gamblersanonymous.org
Horizon Health Services
www.horizon-health.org
City Market (Niagara Falls).......oeeecueieeieieee ettt 505-1060
[ Lo T g 2o Y a Y411 - =TSSR 731-2030
1o ol 14 o o SR 836-1767
T T I -] U 283-2000
North Tonawanda Boulevard Counseling Center ........ccccceveeieeeccciiieeeeee e, 833-3708
ToNAWANAA CHNIC ....uiiiiiiiee i e e e e e e e e e neeeee s 831-1850
JEWISh FamIily SEIVICE .........cooiiiiiiiiiiee e e s s e e e e 883-1914

www.jfsbuffalo.org

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.


http://www.gam-anon.org/
http://www.jfsbuffalo.org/
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Mt. St. Mary's Hospital

www.msmh.org
Clearview TreatmeENt SEIVICES... ... ie ettt et e eee e sresrraesaesbeesbanesreaes 298-2115
GENEral INFOIMATION....cicicre ittt ettt sre e se bbb e nesbesbssrvaeraenes 297-4800
LY =1 1 G T TSP 298-2370

Narcotics Anonymous

WWW.Na.org
2103 1 Lo B USSP 878-2316
Niagara County Al-Anon & AA Information .............cccceeiiiiiiii e 285-5319

Northpointe Council, Inc.
www.northpointecouncil.org

[T o Yo ] SRR 433-3846
NI T = - T o= PSPPI 278-8110
First Step AICONOI CENTET ...uiiiiieie e e ee s 285-3421
The New York Council on Problem Gambling ..............ccocoviiiiiiiiiiiiiiieec e 1-800-846-7369

www.nyproblemgambling.org

NYS Addiction HOPEINE.......coieiiiiieeiiiiee e 1-877-8HOPENY (846-7369)
CHILDREN / YOUTH

Big Brothers Big Sisters of Niagara ..............cccco oo i 434-1855

................................................................................................ 285-6680

www.bbbsniagaracounty.homestead.com

Boys and Girls Club, INC..............ooeeiiiiiiiee et e e e e e e e eanes 282-7181
Boy Scouts of America — Greater Niagara Frontier Council.................ccoeoevinvveeeneeienncnnn, 891-4073
www.wnyscouting.org
Catholic Charities
WWW.CCWny.org
[WeYol 4o ] ot O i  [ol = FUUU OO RRRPRPP 433-0246
Niagara Falls or North Tonawanda ........ccccvveeeeeiiiiiiiiiiieeeeee e 282-2351
Monsignor Carr Institute Children's Clinic
[WeYol 4o ] o AF USSP 478-0315
NIGEAIA FAllS . cciiiiiiiiirieeie e e e e e e e e e nbrrrereeeeeeas 205-0825
NOrth TONAWANA .....eviieiciiiiee e e e e s e e e eaeae e e eaes 694-7749
REFEITAIS ..t e 1-877-448-4466

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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Multi-Systemic THErapY ....ceeevveevrreereeeeee e ee e, NF 282-4991 / Lockport 478-0035
WIC Program OffiCe ....ccuevevviiieeeeceeee e, NF 285-0975 / Lockport 439-4712
Center for Family TRerapy ... 434-7430
Center for Joy, INC. (At HANCI) ........ovviieiiiiiiiee et r e 285-8224

Child Abuse Hotline

www.ocfs.state.ny.us/main/cps/
Mandated reporters INE......ooviee e e 1-800-635-1522
NEW YOIK STate...cciciiiiiei ettt e et e e et e e et e e e e e 1-800-342-3720

Child Health Plus
www.health.state.ny.us/nysdoh/chplus

Children's INSUranCe Programi......ccueeceicieeeeiciieeeeesieeesesiree e e ssveee e esiaeeeeenans 1-800-698-4543
Children’s Hospital Dental Clinic...............oooviiiiiiiniiiie e 878-7183
After HOUI EMEIEENCIES. . ciiiiiiiie e ittt ettt e e e e et e e s sataeeeennns 878-7000
Camp Hope @ Niagara Hospice (SUMMEr ONly)......ccuueeveecerreennrrseeceeseeenesceeseessassseesnenns 439-4417

www.niagarahospice.org

City of Niagara Falls YOuth BUur@au................c.oooiieiiiiii i 285-3403
Community MIISSIONS ..., 285-3403
www.communitymissions.org
FANS o] = o [ 1§ £ S PP P PP PP PPPPPPPPPPPPPPPPPRS 433-1905
Family Services Program ........cccuuviiieiie ittt e e e e vvaree e e e e e e e e nnnaaees 285-3403
Kid'S Caf@..eiiiiieeeee et ee s 285-3403
Niagara Falls Juvenile Arrest Diversion Program .........ccccccceeiievcciiiieeeeee e ceecneeeen, 285-3403
Niagara Falls Juvenile Intensive Case Management.......cccccceoeecciiieeeeeeeeceecnvveeeen, 285-3403
ONESIMUS HOUSE ..ottt ettt e e e e e sttt e e e e e e s e eanbreeeeeeaeeeas 284-2077
YOULN SEIVICES ..ottt e st e e s s e e e e s saraeeesans 285-4668
Compeer Niagara for Kids ...............uuiiiiieiiii e e e 433-3780

www.mhanc.com/compeer_kids.html

Cornell Cooperative Extension

www.cce.cornell.edu/niagara/location.html
[WeYol 4o ] o AF OO PUTRRRPRPP 433-8839
Niagara Falls (at Community MiSSIONS) ......vvveeveeiiiiiiiiiieeieeeeeeecirreeeee e, 285-3403 ext.2255

Family & Children’s Service of Niagara
www.niagarafamily.org

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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[eYol 4o ] o AF OO PTURRRRPRPP 433-6019
Niagara Falls (PASSAGE).......ccooiiiie ettt e e et e e e e e e e enneee s 285-6984
Casey House - Runaway & Youth Services (Teen Crisis LiN€) ......ccceeevveeeiecivveeennns 285-7125
Girl Scouts of Niagara CoUNLY ...........ooooiiiiiiiie e e 434-6212
WWW.gSwny.org
Grandparents Advocating & Support Group — GASP .............cocrviveeccrre e 831-3235
Health Association of Niagara County, Inc. (HANCI)........ccceeviiieiiieecieecee e 285-8224
www.hanci.com
Trott Child Learning CeNTer......uuiii ittt e e e saee e 285-8224
Childhood Obesity Prevention Project ......cccccccceeeriiieeeiniiieeesniiee e, 285-8224 ext. 131

Hillside Children's Center
www.hillside.com
Therapeutic FOSter Care SEIrVICES .......uuiiiriiiiieiiiiieeieiiieeeestee e esite e e s saeee e e saaeeee s 439-5400

Juvenile Aid Bureau

[T o Yo ] o USSP 439-6606
NI T = T T o= SRR 286-4568
NOIrth TONAWANA ....eeiiiiiiiii e e e e s e e s s arr e e e e snaeeee s 692-4317
Kidspeace National (ITF)........ccccueieeiiiiie e 1-800-25PEACEor 257-3223
www.kidspeace.org
Let’s Talk — Support Group for YOUuth .......c.c..ovvvieiiiiieee e, 433-3780 ext.309

Meets 1% and 3™ Wednesday of every month, 6:00 pm to 7:30 pm
At Eastern Niagara Hospital Cafeteria, 521 East Avenue, Lockport

Mary C. Dyster Center for Young Parents

T T I -] U 286-0763
Mental Health Association in Niagara County, INC. ..........cccoooiiiiiiiee e, 433-3780
www.mhanc.com

Community Education
Compeer Kids

National Center for Missing and Exploited Children ..............ccccoovveveiiinninnnnnnen. 1-800-843-5678
www.missingkids.com

National Runaway HOtliNe ............cooooiiiiiiiiiiiiii e 1-800-786-2929
www.nrscrisisline.org

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.


http://www.gswny.org/
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New Directions Youth & Family Services

www.ndyfs.org
DIagNOSTIC SEIVICES. .uuuuiuiuiiii s 434-4487
Diversion Respite & Wraparound SErviCeS.....cccivviviiciriieeeeeeerccirereee e 433-4487
Henrietta G. Lewis Campus SChOOl ..........euuviiiiieiiieeee e, 433-9592
Wyndham Lawn Home for Children ... 433-4487

Niagara Cerebral Palsy Association
www.ucpaofniagara.com
AdMINistrative OffiCe ...cooeeeeeeee e e 297-0798

Niagara Community Action Program (NIACAP)
Www.niagaracap.org
Community Child Care Clearinghouse of Niagara.......cccceccueveviviieeeeiiiieeeeeciiee s 285-8572

Niagara County Department of Health
www.niagaracounty.com

Children & Adults with Special Needs — LOCKPOIt ........ccocveeeiiiiieeeeniiieee i 439-7460
Children & Adults with Special Needs — Niagara Falls.........ccccccveeeiviiiieiinciieeeens 278-8180
Early Intervention/Child FINd.........ccveeiieiieciececce e 278-1691
IMMUNIZATION PrOZram ... e s 278-1903

Niagara County Department of Social Services
WWwWw.niagaracounty.com

Lockport, 20 EQSt AVENUE .......uuviiiiieiee e ettt e e e e e ectrre e e e e e e e e e nrarer e e e e e e e e nnesenees 439-7600
Niagara Falls, 301 L0 Sttt ettt e e eeeeree e 278-8400
Child Protective Service
ool 4o o PSR 439-7707
T T I -1 | U 278-8650
NOrth TONAWANAQA ...uviiiiieeieeceeee e e e e e e e 743-4400
Child Support Collection Unit
(oo o Yo o APPSR 439-7600 (press option 3)
Niagara Falls (Child Welfare)........ccccoeevveeeeeciieieeciieeees 278-8400 (press option 3)

Niagara County Head Start

Fi¥e [ o1 a1 Ty {1 o o ISP 285-8883
[DTo] Vo) V7= T o 1K =T o} =T oS 285-8117
[WeYol 4o ] o SF OO 433-1055
N EWEGNE c.tteeieeeee et eee s e e e e e s es b beeeeeeeeeesaasssrereeeeeseensnssrenees 778-5802
NHBEAIA FallS .ccieiiieiiireeiie ettt e et e e e e e e e e s abbaaereeeeeeennsnnrreaeees 285-1974
NOFEH TONAWANAQ ...uviiiiiiiii ettt e e e e brrre e e e e e eessabsraereeeeessesnsrsenees 693-7660
Y= 1 o To Y[} o =] o} = o 210-2111
WIISON CENTET .evvvveiieeiee ittt e e e e e e s rrr e e e e e e eeessarraeeeeeeessennsrrereeeeeeenns 751-9341

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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Niagara County YOUth BUF@aU ............oooeiiiiiiiiii e e e 278-1978
www.nhiagaracounty.com

Niagara Falls Memorial Medical Center

(@ 011 o 2o KV70 Yot Tot VA ©= o} =Y SRS 285-0045
Single Point 0f ACCESS (S.P.O.A.) ... 439-7410
Www.niagaracounty.com

Children’s S.P.OLA. ..ot ettt e st e e st e e s ae e e s bee e s beeesaaeeennneeenes 439-7412

COMMUNITY SERVICE AGENCIES

American Red Cross (Niagara County) ................ 434-8876/ 731-4030www.niagararedcross.org

Better BUuSingss BUIr@auU ...........cccoooivvvviiiiiiiieeiiiiiiiiiieeeeeeeeeeevtiee e e e e eeeens 881-5222 / 1-800-828-5000
www.upstateny.bbb.org

Boys and Girls Club, INC............ooiiiiiiiii e e e s e s s eaa e e e e e 282-7181
Brother's Keeper Outreach (FOod & ClIothing).......cccccvieiiiiiieiiiiiiiieeeee e 439-9638
Catholic Charities
WWW.CCWNY.Org
[WeYol 4o Jo] ot O i 1 (ol UUU O 433-0246
Niagara Falls Office / TONAWaNA@ ......ccocuviiereeierieieree ettt 282-2351
Center for Joy, INC. (A HANCI). ......ooiiiieeeeeee e e et e e e aree e e e nnees 285-8224
Community MlISSIONS.........oooiiiiii . 285-3403

www.communitymissions.org

Consumer Credit Counseling of Buffalo, Inc. ..............ccccviiinnninni, 712-2060 / 1-800-926-9685
www.cccsbuff.org

Cornell Cooperative Extension

WwWw.cceniagaracounty.org
ool 4o o U 433-8839
Niagara Falls (in Comm. Missions office) ........ccccovuereeiiiiiieecciiiec e, 285-3403 ext.2255

Health Association of Niagara County, Inc. (HANCI)
www.hanci.com

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.


http://www.upstateny.bbb.org/
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[eYol 4o ] o AF OO PTURRRRPRPP 433-2664
T T I - 1SS 285-8224
NOIth TONAWANAA ...uuieiiiiii e nan 692-4855
HeEart, LOVE & SOUL.........ccoooviiie e e et e e e e e e e e aaba s 282-5681

www.heartloveandsoul.org

Independent Living of Niagara County.............cccccceeeciieiiiiiieeeccineen, 284-4131 / 1-855-366-1042
www.ilnc.org

Mental Health Association in Niagara County, INC. ..........ccccccovviiiiiiniiiee e 433-3780
www.mhanc.com

Allies 4 Life

Community Education

Consumer Planning Advisory Committee (C.P.A.C.)

Compeer Niagara for Adults and Kids

CouNty-Wide HelpliNE....uie ettt e arae e 433-5432

In-Home Respite

Legal Advocacy

Peer Advocate (NFIMIIMIC) ....cii ittt e s tee e e s e e e e naaea s 278-4748

Support Groups: Anxiety/Depression - Grief Share - Family Meetings (for parents of
children with a mental health diagnosis - Alzheimer’s Support Group

Niagara Community Action Program (NIACAP)

WWww.niagaracap.org
Community Child Care Clearinghouse of Niagara......ccccccoeeccvviiieieeiie e, 285-8572
Lockport Neighborhood Center and Food Pantry ........ccccceeeeeeecciviieeeee e, 433-6632
Niagara Falls Neighborhood Center.........cccvvveeeeiii e, 282-4375
North Tonawanda Neighborhood Center........ccccov i, 694-9727
Nutrition Outreach and EAUCAtION ......coooviiiiiiiiiiii e 439-1322
Weatherization AssisStance Program......cccccceieicciiiiieeee et e e eecrrere e e e e 285-9681

Niagara County Sheriff’s Office Victim Assistance Unit.................ccccccoe i, 438-3306

www.niagarasheriff.com

Niagara Falls Community Health Worker Program.................cccooiiieiiii e, 278-4623
www.nfmmec.org/services/communityhealthworker

Niagara Frontier Family Network — see listing for the Mental Health Association, Family
Meetings

Salvation Army
[WeYol 4o ] o AP SOPPTRRRRRRPP 434-1276
NHGEAIA FallS . cciiiiieiciireeiie et e e e et e e e e e e e s bbb b ereeeeessennnsreaeees 283-7697

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.


http://www.niagarasheriff.com/
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[\ To Y d o T e YA = 1YY= Y Lo - IR 692-7323

SaVe @ Pet NIQZAra..........ooviiiiiii i e e e e e e e e e e e e e e e e eeas 559-3020
www.saveapetniagara.com

Society for the Prevention of Cruelty to Animals (SPCA).......cccceeeeeiieeieciieee e 731-4368
WWW.niagaraspca.org
St. John's Food Pantry and Outreach ...............cccoociiiiiiiiiiiiic e 433-5252

www.stjohnslockport.org/outreach.html

United Way of Greater Niagara ..........c.cceovvuiiiiiiiiiiee sttt sare e e ee s 285-8461
WWW.UWEN.org
CommuNity SErviCe CeNTEN ..ccciiiiiiiiiie 434-1190
United Way of the Tonawandas .............coooiiiiiiiiiiii e e 693-0895
www.uwayt.com
COUNSELING
Catholic Charities
WWW.CCWNY.org
LOCKPOIt OffiCO. . ueiiiiiiie et et e e s ara e e e e s naeeee s 433-0246
Niagara Falls Office or North Tonawanda.........ccccceeeiiieeiiiciiee e 282-2351
Multi-Systemic Therapy ....ccccceeeeveveeeieiieeeeerieee e NF 282-4991 / Lockport 478-0035

Monsignor Carr Institute Children's Clinic

[WeYol 4o ] o AF TSP 478-0315

T T I =1 | USSP 205-0825

NOIth TONAWANAG «.eeeeeiiiiiii s 694-7749

RETEITAIS .t 1-877-448-4466
Center for Family TREIAPY ......ooooiiiiiieeeee et e e e e e e arrree e e e e e 434-7430
Christian Counseling Ministries of WNY, INC.............coooiiiiiiiieeiiiiciiieeeee e 632-3200
WWW.cCmwny.org

Fee according to sliding scale; Licensed Mental Health Counselors
Williamsville/Clarence Location

Camp Hope (SUMMET ONIY) ......ooiiiiiiiiiiciee ettt e s e e e e sae e e beeesareeenes 280-0777
NIQBAra HOSPICE ..uuuueiiiiiii e aan 439-4417

www.niagarahospice.org

Consumer Credit Counseling of Buffalo, Inc. ...............cccociinennni, 712-2060 / 1-800-926-9685

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.


http://www.uwgn.org/
http://www.ccmwny.org/

The Help Book 13

www.cccsbuff.org
Dale Association
www.daleassociation.com

AdMINiStrative OffiCES....uuiiiieiiieeieeee e s 433-4440

Mental Health Peer SPecialist........uuiviiieicciiiieee e 433-3344

Outpatient Counseling and Treatment Center......cocccvveeieccciiieeeee e, 693-9961

PROS Center for WellNeSS......ciiuiieiiiieiiieesiiee sttt st s 433-1937
Everywoman Opportunity CENTET ............uviiiiiiiiiiiiiiieeee ettt siieree e e e e s e s 282-8472
WWW.everywoman.org

Family & Children’s Service of Niagara
www.niagarafamily.org
[T o Yo ] o USSP 433-6019
Niagara Falls (PASSAGE)......cciiiiiiieiiiiiiee ettt e et e e e sree e e s e e e e s naaee s 285-6984
Family Outreach Intervention Services

Hillside Children's Center (Therapeutic Foster Care Services) ......ccccuvvuvreerivveeeiriivneeennnns 439-5400
www.hillside.com
24 Hour Service & General INformation .......couuueeeeeeeiiiiiiiiiieeee e 585-256-7500

Horizon Health Services
www.horizon-health.org

City Market (Niagara Falls).......coeecuiieeieiiee et 505-1060
HOFIZON VIlIABE ..ttt e e e e e e e e e e e s e nnerenees 731-2030
1o ol 14 o o SR 836-1767
T T I -1 USRI 283-2000
North Tonawanda Boulevard Counseling Center .......cccccceeeeiiecccciiieeeeee e, 833-3708
TONAWANAA ClINIC.cuiiiieiiiiiee e e s e st e e e s sbaeeeees 831-1850

JeWish Family SErVICe.......... ... e e e e e e e eanes 883-1914

www.jfsbuffalo.org

Lockport Care Net Pregnancy Center ...........ooooviiiioiiiiiiieiee et e e e 434-0251

www.lockportcarenet.com

Mental Health Association in Niagara County, INC. ....cccecereeiereeniereeereennerenneereeneeeanneeees 433-3780
www.mhanc.com

Grief Center

Referral to counseling services (Help-Line) .......ccceveeecirreeeeieiieiciireeeee e, 433-5432

Niagara County Department of Mental Health
WWWw.niagaracounty.com
Outpatient Clinic - Lockport (Mount VIEW)......ccccvvveeieeiiiieiireeeeeee e 439-7400

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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Outpatient Clinic - Niagara Falls (Trott Access Center) .....cccovvveeeeeeeeiiiiirneeeneneeenn. 278-1940
Suicide Prevention HOtHNE ... 285-3515

Niagara Falls Memorial Medical Center

www.nfmmc.org
Community Mental Health CliniC.......c.uvvveeiiiiie e, 278-4541
General INfOrmMation ......oouii i 278-4000

Northpointe Council, Inc.
www.northpointecouncil.org

[T o Yo ] A PSSP UPPPI 433-3846
NI ET = T T o= U PP 282-1228
NOIrth TONAWANA ....eviiiiiiiie e e e e e s s ate e e e s snaeeee s 694-3214
FIrst StEP CriSiS CoNTr .. s 285-3421
Rape Crisis Services (YWCA) & Domestic Violence HotLine.............c..ccoeeinivieiieiienennnn, 433-6716
RECOVEIY PIUS ...ttt ettt e e e e et e e e s st e e e e e s abaeee e s ssaeeesearaeaeennns 694-1225
Samaritan Counseling Center of WNY..........cccccovviiiieiviieee v 743-9117 / 1-800-660-5053

www.wnycounseling.org
Fees based on sliding scale; Multiple locations in Niagara County

CRISIS HOTLINES / EMERGENCY SERVICES

AIDS HOLIINE........ooeeeeeeeeeeee e e e et e e e e e s e searareeeeaeeeas 1-800-541-2437
www.nyaidsline.org
American Red Cross (Niagara County)......c.cccccceeiiemenciiiiennceineenncennennnceenees 434-8876/ 731-4030

Wwww.niagararedcross.org

Child Abuse Hotline (mandated reporter’s line).......cccecuveeeeciieeeecieee e, 1-800-635-1522
www.ocfs.state.ny.us/main/cps/

Child Abuse Hotline (New YOrk STate).......ccouieeiirreeieeieeicciieeeeee e 1-800-342-3720
www.ocfs.state.ny.us/main/cps/

CommuNity MlISSIONS..........ccoiiiiiiii e, 285-3403
www.communitymissions.org
(O R EY 11 =T SRS 285-3403

Community Services for the Developmentally Disabled

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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www.csdd.info
Project COACH (Community Outreach and Crisis Hotling) .......ccocceveeiiieeeeccnnnnnnn. 883-8002
Crisis Services HOtlNe ...........ooooieee e e e e 285-3515

Domestic Violence Hotlines (Local)

1o o114 o o S 433-6716

NOIrth TONAWANA «...eeiiiiiiiiie et e e s e e s snneeeeas 692-5643

Niagara Falls (PASSAGE).........ueiiuiiiiee ettt stee e ste e e ste et e e saae e saae e saee e enree s 285-6984
Domestic Violence Hotline (National) ........ccccceveevnnennnee. 1-800-799-7233 - TTY — 1-800-787-3224
www.ndvh.org

Family & Children’s Service of Niagara
www.niagarafamily.org

Casey House - Runaway & YOUth Services.......ccccvieveeeieiieccciirieeeee e 285-7125

Domestic Violence Services (PASSAGE) ........coviiciieeieiiieeeesciiee e eseee e sineee s 285-6984
Grad Student Hotline (GRADHLP)..........cccuiiiiiieeieeeeee et 1-800-472-3457
HIV Counseling HOtliNe ............oooiiiiiiiie e e 1-800-872-2777
Hopeline (Suicide Hotling) ..............cccovveiieiiieee e, 1-800-442-HOPE / 1.800.442.4673
www.hopeline.com

Mental Health America
www.mentalhealthamerica.net

LR I [0} 4 LT 1= P 1-800-784-2433
National SUICIAE HOIINEG .......eeeieeeeeeeeee ettt e e e e e 1-800-784-2433
National Suicide Prevention LIfeline ...........coovvieeiiiiiiiiiiiieee et 1-800-273-8255

www.suicidepreventionlifeline.org

New York State Coalition Against Domestic Violence...............cccccvvveiiiriecnnnnnen. 1-800-942-6906
www.nyscadv.org
OPtIONLING ..., 1-800-395-4357

24 Hour National Pregnancy Center Emergency Helpline

POiSON CoNErol Center OF WINY......ooooviiiiiiieiiiietieee e eeeeteeeee e e et e teearaeeseeeeeeeennnns 1-800-222-1222
www.upstate.edu/poison

Postpartum Depression Hotline (PPD MOMS).........ccoovveeeiiiiiiiiinreeeeeee e, 1-800-773-6667

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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RAPE CriSiS HOTIING .....eeeeeiiiiiieeeeec et e e e e abbaa e e e e e e e e eenanes 433-6716
Spanish Speaking Suicide Hotline..............oooomiiiieie e, 1-800-784-2432
Suicide Prevention Hotline (Niagara County) ......cccoceiieiiiiiieiiiiee e 285-3515
TRE TreVOr PrOJECT.......cooooi it e e e e e e e e e e e e s neeeeeeeas 1-866-488-7386

www.thetrevorproject.org
Crisis intervention and suicide prevention for Lesbian, Gay, Bisexual, Transgender, &
Questioning youth.

Veterans Peer Support Line (Vet2Vet) ..........cccoovveieiiie i 1-877-838-2838
Veterans Suicide HOtliNe.............cccuviiiiiiiiii e e 1-800-273-8255
Youth Line (Teen to Teen Peer Counseling LiNe)...........cccceeeviveecieecciieecciee e 1-877-968-8454

Y.W.C.A. of Niagara
WWW.ywcaniagara.org
Domestic Violence HOtHNE.........uvvveeiiiiieeeee e 433-6716

Y.W.C.A. of the Tonawandas
WWWw.ywca.org/tonawandas

Domestic Violence HOtlNE.........uvviiieiii e 692-5643
EDUCATION / TRAINING
Allies 4 Life — Training Program for Youth Suicide Prevention ......cccceeeciirenniininenncsnnennnes 433-3780

www.allies4life.com

Center for Joy, INC. (AU HANCI).........coviii ittt eetre e e e e eaaae e e e eareeeeenns 285-8224
CoOMMUNILY IVIISSIONS .....ouiiiiiiiii s 285-3403

www.communitymissions.org
Kid'S Caf@.iiiiiieeeee et e s e e s 285-3403

Cornell Cooperative Extension
WWwWw.cceniagaracounty.org

ool 4o o U 433-8839

Niagara Falls (at Community MiSSIONS) ....c.uviiiieiiiiiceciiee e e e 278-8131
Everywoman Opportunity Center ..............coeeiiiiiiiiiiiiiieiee e 285-3403 ext.2255
WWW.everywoman.org

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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Literacy Volunteers

www.niagarareads.org
1o o114 o o S 433-7014
T T I - 1 S 278-8224

Mary C. Dyster Center for Young Parents

T T I - 1SS 286-0763
Mental Health Association in Niagara County, INC. ....cccceeiiieneiiiiinnniininneiinnneeene. 433-3780
www.mhanc.com

Community Education (workshops and presentations on mental health topics)

New Directions Youth & Family Services

www.ndyfs.org
Henrietta G. Lewis Campus SChOOI .......ccooiiiiiiiiiie e 433-9592
Wyndham Lawn Home for Children ...........cooiiiiieiiiiicee e 433-4487

Niagara County Community College
www.niagaracc.suny.edu

ContinUING EAUCAtION .....uiiiiiiiieccciee et e e s saae e e e enes 614-6470
Learning Pathways Program ........ccoccceeiiiiiiiie it e e e e e siaeee s 614-6236
Vocational Counseling, Pre-Collegiate Studies.......ccccceeeeevecciiiirieee e, 278-8151
Workforce Training & Community Development Office ........cccoeeeevciiiiiiciineeeenns 433-1857

Niagara County Head Start

[DTo] To V=T I O1=] o} =T OO U PP PP PP PPPPPPPRt 285-8117
1o ol 14 o o SR 433-1055
N1V = =SSR 778-5802
T T T I -1 S 285-1974
[\ ToTad s KoY s F=1VT - o F- SR 693-7660
StArPOINt CaNTEN ..o, 210-2111
LV o] T =Y o =Y RSP 751-9341
Orleans-Niagara BOCES (Transitional Services) .......cccceeeveieeeciieeeeccieee e 1-800-836-7510
www.onboces.org
EMPLOYMENT
ComMMUNILY IVIISSIONS .....ouuniiii e nan 285-3403
www.communitymissions.org
Psychiatric Vocational Rehab. Competitive Employment Program ...................... 282-4232

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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Supported EMPloYMENT......uueeeiiiiiiiiiiieeeeeee et 282-3227 / 284-1164
New York State Department of Labor
www.labor.state.ny.us

1o o114 o o S 433-6766
T T I - 1SS 278-8258
Niagara County Department of Employment & Training .............cccoeccieeeiiieee e, 278-8140
www.worksourcel.com
LOCKPOIt ONE-STOP CONTEN ..eiiiiiiieeieiieee ettt e s e e s ssae e e e s saneee s 433-6766
Niagara Falls (Trott) One-Stop CENLEr .....coccvieecciie e 278-8108
LY 21 | 0 SRR 1-888-652-7062
www.vesid.nysed.gov
FAMILY
Catholic Charities
WWW.CCWNY.org
(ool qo o o A © & 1 ol S 433-0246
NIagara Falls OffiCe ..uuuuiiieiiii e e e e e 282-2351
North Tonawanda OffiCe.....cuuiiiiiiiiiiie e 692-1440
Multi-Systemic Therapy ...ccceeeveccveereeee e NF 282-4991 / Lockport 478-0035
WIC Program Office ....ccccovviveeeeieieeceeeee e, NF 285-0975 / Lockport 439-4712
Center for Joy, INC. (At HANCI). .......oooiieeeeeeeeee e et e e e e e e 285-8224
Community MlISSIONS.........oooiiiiii . 285-3403
www.communitymissions.org
Family Services Program .......ccccuuiiiieieei it e e e et e e e e e e e e e nnraae s 285-3403

Cornell Cooperative Extension
WWW.Cceniagaracounty.org

[WeYol 4o ] o AP PTRRRRP 433-8839
Niagara Falls (atCommunity MiSSIONS) ..c.uvvvveevieiieiiiirieeeee e, 285-3403 ext.2255
Doris W. Jones Family REeSOUIrce CENLEN .............coooviiirrieiieeiieicciireeeee e e eeeirreee e e e e eeeeeanns 285-5374

Family & Children’s Service of Niagara
www.niagarafamily.org

[WeYol 4o ] o AP ORI PP 433-6019
Niagara Falls (PASSAGE)........coovuiieeiiee ettt ettt e e e e e e e e naraaeees 285-6984
Casey House - Runaway & YOULh SErViCes......ccocovvieeeeeiiiieiiiireeeeee et 285-7125
Family Outreach INntervention SErviCes.......oovcviieiieiiiirreeeeeee e 285-6984
Healthy Families Niagara — Moms Net .....cccoveeeiiiiiiiiiiieeeeeec e 278-1605

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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FOCUS ON FaMIBI@S .....oooieeiiieieee et e e s ara e e e e 286-0745
JeWish Family SErViCe.............eeeriiiieiie e e e e e e e e eeanes 883-1914
www.jfsbuffalo.org

Lockport Care Net Pregnancy Center ...........oooov i iioiiiiiiieiee e eeceree e e 434-0251

www.lockportcarenet.com

Mary C. Dyster Center for Young Parents

NI ET = T T o= U PP 286-0763
Mental Health Association in Niagara County, INC. ....cccceiiireneiiiiinnniininenniniieeene. 433-3780
www.mhanc.com

Compeer Niagara for Adults and Kids
In-Home Respite
Support Groups: Family Meetings (Formerly S.M.I.L.E., for parents,)

Niagara County Department of Health
www.niagaracounty.com

Children & Adults with Special Needs — LOCKPOIt ........ccocveeeiiiiieeeeniiieee i 439-7460
Children & Adults with Special Needs — Niagara Falls.........ccccccveeeiviiiiniinciieeeens 278-8180
Early INtervention ... 278-1691 or 278-8180
Healthy Neighborhoods Program .........cccccuiiiiieii e 278-8292
IMMUNIZATION PrOZram ....u e s an 278-1903
NUrsing Division & HOME Care... ... s 278-1900
Nursing Division - After HOUIS ......cevviii it 439-7430
NUrsing DiviSion — LOCKPOIt ......uuviiieieeiieicciiiieee e e e et e e e e e esevvare e e e e e e e e e naraaeeas 439-7470

Niagara County Department of Social Services
WWwWw.niagaracounty.com

1o ol 14 o o SR 439-7600
T T I -1 S 278-8400
Niagara Falls Community Health Worker Program.................cccooiiieiiii e, 278-4623

www.nfmmc.org/services/communityhealthworker

Niagara Frontier Family Network — see listing for the Mental Health Association, Support
Groups: Family Meetings

FINANCIAL

Consumer Credit Counseling of Buffalo, INC.............cccoccoiiiiniiiiiini e, 1-800-926-9685

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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www.cccsbuff.org
H.E.A.P. (Home Energy Assistance Program) ........ccceecueeeeeiiiieeeesiiieeeeeveeeeeeineee e 1-800-342-3009
www.otda.state.ny.us/otda/heap
LOCKPOIT (NCDSS) .. ueviieeeeiiee e ettt e e ettt e e ete e e et e e e e atae e e e s ata e e e sensraeeesnnaeeeennnnaeaean 439-7744
Niagara Falls (NCDSS) ....cccuuieeeieiiie ettt et e et e e s tee e e s ar e e e e eara e e e e e nnaaeaean 278-8645
Office for Aging (over 60) (NCOFA).........uuiiiieiiee et erre e e s ear e e e earaeeeeaes 438-4020
New York State Unemployment Insurance.............cccccvveeeiieiiiicciieeee e, 1-888-209-8124

http://qaiw.labor.state.ny.us/ui/ui_index.shtm

Niagara Community Action Program (NIACAP)

Www.niagaracap.org
Lockport Neighborhood CENter.......ccuueiiiiciiei e 433-6632
Niagara Falls Neighborhood Center.......cccuveviieiiiieiciiieee e 282-4375
North Tonawanda Neighborhood Center........cccuvvieiiieeiinciee e 694-9727
Nutrition Outreach and EAUCAION ......ooviiiiiiiiiiiee e 439-1322

Niagara County Department of Social Services

wWww.niagaracounty.com
[T o Yo ] o USSP 439-7600
NI T = T T o= SRR 278-8400

Program Eligibility Department (Family Assistance, Safety Net, Temporary Disability Assistance-
TDA, Food Stamps-EBT)

[ o Yo o A UPRRPPPP 439-7743

NI T o T T o= 1 UUPRTRIPP 278-8400
Child Support Collection Unit

[WeYol 4o ] o AP OOPPRP 439-7600

T T I -1 1 PR 278-8400
HEAP (Home Energy AssiStance Program) .....ceeeeeeeeenierennerenneernneeeninersnersnnens 439-7744 [ 278-8645
Non Public Assistance Daycare (LOCKPOIt) .....coccuvieeieiiieeeeeiiee e 439-7656

United States Social Security Administration

WWW.S53.80V
Hotline and INfOrmation ... 1-800-772-1213
T T I - S 283-1066

FOOD

Brother's Keeper Outreach (FOod & ClOthing) .......cccceviviiiiiiiieiiieceece e 439-9638

Catholic Charities

WWW.CCWNY.Org
[WoYol 4o o a© i 1 [ol SR 433-0246

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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NIGZAra Falls OffiCE .uuurveriiiiiiiiiiieieeee e ee e r e e e e s e aaraeeeees 282-2351
NOrth TONaWaNda OffiCe....uuuen s 692-1440
WIC Program OffiCe ....uuievieeecieeeceeeeee et 285-0975 / 439-4712

Meals on Wheels

1o o114 o o RS 433-6811

T T I - 1SS 282-3468

NOIth TONAWANAA ...uuieiiiiii s 693-1663
www.ntmow.com

Niagara Community Action Program (NIACAP)

Www.niagaracap.org
Lockport Neighborhood Center.......cc.uiiviiiiiiiiee e 433-6632
Niagara Falls Neighborhood Center.......cccuveviieiiiieiciiieee e 282-4375
North Tonawanda Neighborhood Center........cccuvvieiiieeiinciee e 694-9727
Nutrition Outreach and EAUCAION ......ooviiiiiiiiiiiee e 439-1322

Niagara County Department of Social Services
http://www.niagaracounty.com/socialservice/food_stamps.asp
FOOO StamPS.....vvieeieiiiee ittt e aee e Lockport 439-7749 / NF 278-8680

Niagara County Food Pantries - (By Zip Code)

Faith United Methodist Church (14012) .....uuveeieiiiiiiiiiieeeeeee e 795-9945
Brother's Keeper Outreach (14094).......coccuiieiicciiee ettt 439-9638
NIACAP — LOCKPOIT (14094)..... ettt e ettt e e e et e e e eeanae e e e e naaaa s 433-6632
Raymond Community Church (14094) ........ooei it 434-3175
St. John’s FOOd Pantry (14094) ........oee oo eeiieee et etre e e e e e e e e araee e e 433-5252
St. Vincent DePaul, Lockport (14094) .......ooooeiieeeeciieee e e e e aree e 434-6316
Salvation Army — LOCKPOIt (14094).........uuieeieiiie et e e e e e are e e 434-1276
Newfane Community Food Pantry (14108).......ccccceeeiiieeeeeiiiee e 778-9822
First Baptist Church in Newfane (14108)........ccccouiiieeiiieeeeciieee e 778-9216
Pendleton FOOd Pantry (14120).....ccccueeeeeciieeeeeirieeeecieee e e ecree e e eevee e e e esarr e e e e eanaea s 692-3382
North Tonawanda Inter Church Food Pantry (14120) ......ccccooevevivrrereeeeeeieecnrnennen. 692-8552
YWCA of the Tonawandas (14120) .....ccccveeeeeeeeieiiiiireeeeeeeeeeeirreeeeeeeeeesnrrreereeeeeens 692-5580
St Paul’s Church of the Nazarene (14132) .....ccovcvvrveeeeeeeeieicireeeeee et 990-2018
Christian FOOd PAntry (14172)..uuuciieceieieeeetieiineesre e eeeeereersessessessesteesesnsessaesssessesseone 751-6057
Heart, Love and SOUl (14301).....uuuieiiiiiiiiiiirieeeeeeeeeeciitreeeeeeeeeeeerrrrereeeeessesnnsreneens 285-0794

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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St. Joseph OULIreach (14301)....cciiiiicciiieeieeeee et e e e e seenrrrrereeee e 282-1379
Community Missions, Inc., Pantry (14303).......cccceeeiiieeeieiieee e 285-3403
Independent Church of God in Christ (14303)......ccceviiiiiieiiiieeeeciiee e 284-1501
Salvation Army — Niagara Falls (14304) .....ccoouiieeeeiiee e 283-7697
Heart, Love & Soul FOod Pantry (14305) .....eeeeeeciieeeeeiieeeecieee e eevre e snaeee e 282-5681
Word of Life Ministries (14305) ....cccccvruereiieeiiiiiiireeeeeeeeeeesiiinreeeeeeeeesenanrrereeeeeeeens 297-2951

Niagara County Office for Aging
www.niagaracounty.org

HOME-DEIVEIEA IMEAIS ...ttt e e et e e et e e e eeaaesaenenn 438-4031
Nutrition Education and COUNSEIING.......cccvuiiiiiriiiieiiiieee et saaeee s 438-4020
NUEFITION SIte INTOMMAtION «oeeeeeeeeeee e et e et e e e e e e eeaaeeeeeenn 438-4020

GAYS, LESBIANS, BI-SEXUAL, TRANS-GENDERED

Gay & Leshian Youth Services of WNY, INC. .......c.ccoooiiiiiiiiiiieiec e 855-0221
www.glyswny.org

Niagara County Coalition for Gay, Lesbian, and Trans-gendered .............cc.ccccevvveennnnn. 297-0407
P-FLAG (Parents, Families & Friends of Lesbians & Gays) ......cccceccuveeieviieeeeniiieee e 883-0384

www.pflag-buffalo-niagara.org

TRE TreVOT PrOJECT......cceeeiieeeeeeee ettt e e e e e et ar e e e e e e e e s enanrreeeees 1-866-488-7386
www.thetrevorproject.org
Crisis intervention and suicide prevention for Lesbian, Gay, Bisexual, Transgender, &

Questioning youth.
GOVERNMENT
Clerks

City

[WeYol 4o ] o AF OO PUTRRRPRPP 439-6676

NHBEAIA FAllS . ceiiiiieiiieeeeie et e e e et re e e e e e e e e abrraereeeeessennnrreneees 286-4393

NOFEH TONAWANAQ ...uviiiiiiiii ettt e e e e brrre e e e e e eessabsraereeeeessesnsrsenees 695-8555
Town

(07T 0] o] (= SO U PP 433-7664

[ =T = [ e [ 735-7179

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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[T o o RSN 754-8213
1o ol 14 o o S 439-9524
N EWEGNE .ttt e e e e s et e e e e e e eesnabbabereeeeesseenssrenees 778-8822
NN T <= | - 297-2150
PENAIEEON .. ettt s 625-8833
o o = PRSPt 745-3730
(200 1Y 7= o o SR 772-2431
Y0 1=T Y= SRR 795-3575
Wheatfield ..o 694-6440
WIISON oo 751-6704
Village
2T ] R 795-3777
YY1 o o N 754-8271
Ve [o | 1=T o Yo o TSP 735-3303
WIISON e 751-6764
o101 o7 =£5 1.V o EO PP PP PP PP PPPPPPPPPPPPPPPPRS 745-7721

New York State Department of Motor Vehicles
www.nydmv.state.ny.us

[T o Yo ] USRS 438-4000
NI T = - T o= SRR 278-1970
[N ToY a1 T e YA =1V T 1o £ IR 743-4500

Niagara County Department of Health
www.nhiagaracounty.com

Children & Adults with Special Needs — LOCKpOrt ......ccoovvecciiiiiiiieeieeecceeeeeeee, 439-7460
Children & Adults with Special Needs — Niagara Falls.........cccccvevveeiiiiccciiivieeeennn, 278-8180
D 11T o] S TP P PP PPPTTUPPPIN 439-7435
Environmental Health .........ooiiiiiiii e 439-7444
Environmental Health - After HOUIS ....cooiiiiiii it 439-7430
Early Intervention/Child FINd........cccoueiiiiiiiiieccee e 278-1691
Healthy Neighborhoods Program .........cccccuiiiiieeiii e 278-8292
IMMUNIZATION PrOZram ... . e s an 278-1903
NUrsing Division & HOME Care.... ... s 278-1900
Nursing Division - After HOUIS ......eeeiiiiieieeee et e e 439-7430
NUFSING DiViSION — LOCKPOIT ....uuvrriieeieeeieiiciirieeeeeeeeeerinireeeeeeeeeeeearsreereeeeessesnnssenees 439-7470
Public Health EAUCATOr......covuiiiiieeiieeeese ettt 439-7438

Niagara County Department of Social Services
Www.niagaracounty.com

[eYol 4o ] o AP RRRRPRPP 439-7600
NHBEAIA FallS .ceieiiiiiireeeiee ettt e e et e e e e s e e s atrrrereeeeessennareeeees 278-8400
AU PrOtECTIVE SOIVICES «.ovvveiieiiieeee ettt e ettt teere e e s e eeeetrasaaeeseeeeeteersnnenes 278-8621

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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Child ProtectiVe SEIVICES. ....ciiiiiiiiiie ettt sabe e 278-8650
HEAP (Home Energy Assistance Program)......cccccccceeeeviveeeeecveeeeennee 439-7744 [ 278-8645
Home Care DepartmMent.. ... . s 278-8605
Investigative/Fraud DepartMeNt..........ceccveveeierineece et et eaaer s sae s saes e ene s 278-8476
Investigative/Fraud Department/Hothine.........cccoeovveevieeeciee e, 278-8640
Managed Care DePartMeENt ........ueieeieei e e e e e e e 278-8625
Medicaid DePartMENt.......ccccveeeiiieeeiie et et 439-7600 / 278-8400
Medical Transportation .......cccccvviieiieri i 1-866-753-4430
Non Public Assistance Daycare Program ........ccccveeeeriieeeiniiieeesniieeeessieeeeesieeeeens 439-7656
Nursing Home Unit — LOCKPOIrt ONlY....coiiiiiiiiiiiiiee et 439-7728
Program Eligibility Department .......ccccveevviieeeiviiiee e 439-7743 / 278-8400
Support Collection Unit (Child SUPPOIt) .....coevuveeriiiiriieecie e, 439-7676 / 278-8466
TOP DePArtMENT ... s 278-8201
Work Relief-PWP/Employment Department.........cccceeccveeeeeecreeneeeeieeseeecvee e 278-8592

Niagara County Government
wWww.niagaracounty.com

AGING, OFfICE FOI ..t et e e ar e e e araeeeeans 438-4020
Board of Elections - Voter Registration

[DI=] 0 eTol - | F U TPPUPRRPPRE 438-4041

20T o1 o] [ ToF: o [ SRR 438-4040
Center for ECONOMIC DeVEIOPMENT ..ccovuiiiieeiiiiee et 278-8750
L@ I =T V7 ol SRS 438-4071
COMMISSIONET OF JUFOFS ...t e e e e e e e e e e e e 439-7239
COUNTY ATLOINEY .. ittt e et e et s e e s e e e eeearaaesseeeeeeessnanannnns 439-7105
(@710 oY 4V 1 =T o SRS 439-7022
(071U 1T o SR 439-7145
DiSTrICT AL OINEY ittt an 439-7085
EMployment & Training ......coccciiiiieee e e et e e e e e e e naraaeeas 278-8140
Health DepartmMeNnt ... ... e e e e e e e e rea e 439-7435
[T d ] P UL I @ ol YU 439-7117
Y LT oY= | B o L= 1 1 o S 439-7410
PATKS oottt ettt e e e e e e e e e e ar e e e e e abaeeeeaantaeaeeattaeeeeanreeeeannraaaann 439-7950
Pistol PErmit OffiCe ...uuvieieeie i 439-7168
Probation — LOCKPOIt ...eeeeeiii ittt e e e e ettt e e e e e e e e nneaea e 438-4055
Probation - Niagara Falls (AdUIL) ........eeeeeiiiie e 278-8122
Probation - Niagara Falls (JUVENIIE) .....ccccuumrieeiee it 278-8241
Probation - North ToNawanda .........cceeeieiciiee e 743-4526
(0] o ol B 1= =T o To 1T oSSR 439-7071
0] o oAV o o &SSP 439-7242
SHErIff DEPAITMENT ...cci ittt e e e e s e e e e e e e s esanrreeeeeeeeeens 438-3393
S0Cial SErVICES — LOCKPOIT . vvvieiiiii it e 439-7600
Social Services - Niagara Falls ........occovveeeiiieiiiireeee e 278-8400
Social Services - North ToNawanda.........c.eeeeieiiieieriieee e 743-4400

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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VEtErans SEIVICE ABENCY ..o i eiiiiiciee et e e e ettt e e e e e e e e e ear e e e eeeeesersnae e as 438-4090
Do 10 oI LU =Y T RSP 278-6886

HEALTH INSURANCE

Child Health Plus
www.health.state.ny.us/nysdoh/chplus
Children's INSUranNCe Programi..........eeeeccieeeeeciieeesccteeeeesree e e ereee e e e snrneeeeans 1-800-698-4543

Family Health Plus
www.health.state.ny.us/nysdoh/fhplus

AdUult INSUraNCe Program ........ueeeeeeeiieiciiiieee e e e e e e e e eeseaeree e e e e s e s eannes 1-877-934-7587
Healthy NY

Low-cost health insurance for individuals/small businesses...........ccccece..... 1-866-432-5849
1Y =T [Tor= 11 1-800-541-2831

www.health.state.ny/health/Medicaid/index.htm

Medicare Information

www.medicare.gov
INFOIMATION LINC..eenieeieee ettt e et e e e e e eaa e e e eeeaeeeeeaaaeaes 1-800-633-4227
Y T T D ettt e e e e e e e e ettt e e e e e re e e e s e eereeeeeseaa s rrraeeeeeean 1-877-486-2048

New York State Department of Health COMPLAINT LINE
www.health.state.ny.us
Complaints about health plan services.......cccooovvvveeiiiiieicciiiieeeee e, 1-800-206-8125

Niagara County Department of Social Services
www.niagaracounty.com

o ol 14 o o SR 439-7600
T T I -1 S 278-8400
[V L=To 1o TTo I BL=T o F- T 'y =1 o X S 439-7777
Niagara County RX Card ..............oooiiiiiiiiiieee et e e e e e e 1-866-561-1926

www.countyrxcard.com/niagara

Partnership for Prescription AsSiStancCe ............cccccovvviiiieiniiieee s 1-888-477-2669
WWW.pparx.com

RXASSIST. ...ceiiiiiiieeiiiiiee ettt e sttt e e st e e e st e e e st e e e s s bae e e s sbbaaeesebtaeeeenabaaeeean 1-401-729-3284
WWW.rxassist.org

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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HEALTH SERVICES

Alzheimer's Association Of WINY ...........coiiiiiiiiiiiiiieiciee e s 626-0600
www.alz.org/wny

D o o U gl o 1= 1L o TR 1-800-272-3900
Amedisys Home Health Care ............coooiiiiiiiiii e e 297-3310
www.amedisys.com
American Cancer Society
WWW.cancer.org

Road to Recovery (transportation ServiCe)......ccccccvvveeercreeesiieeescieeesveeeenennn 1-800-227-2345
ANGEl FlIght NE ........ccovvueiiiiiiiiriiiiciinn s s s s s sssasssssssssenes 1-800-549-9980
Blind Association of Western NeW YOrkK...........cccccooviiiiiiniiiiec e e e evnee e 882-1025
DeGraff Memorial HOSPital..............cooiiiiiiiii e 694-4500
degraff.kaleidahealth.org
Eastern Niagara Hospital- Lockport..............ooooiiiie e 514-5700
www.enhs.org

EMEIZENCY SEIVICES .uuuuuiuiuiiiiiiiiii s s 514-5800 ext. 3601

Health Connections (Information & Referral) .....ccccoevvveeeeiiiiiiiiiiiieeeeec e, 514-5784

Imaging Center & Outpatient Lab........ooociiiiiiiee e, 439-4374

Reflections RECOVEIY CENLIE......uuiiiiie et e e e e e e 514-5561
Eastern Niagara Hospital- Newfane Rehabilitation & Health Care Center..................... 778-5111

www.enhs.org/newfane/the-newfane-rehabilitation-and-health-care-center/
Eating Disorders Association of WINY ...........ccccooiiiiiiii e e 819-1338
GuildCare Adult Day Care Program .............ccccuuiiieiieiieicciiieeee e e eecnrrrre e e e s e e evrraeeeee e e 285-3499

Health Association of Niagara County, Inc. (HANCI)

www.hanci.com
[eYol 4o ] o AP RRRRPRPP 433-2664
NHBEAIA FallS .ccieiiieiiireeiie ettt e et e e e e e e e e s abbaaereeeeeeennsnnrreaeees 285-8224
[\ oY a T Mo T o F= 1YL gL - 1SR 692-4855
AUIE DAY SEIVICES..uvviiiiiieiictrieeiee ettt eeererrrer e e e e e s esaabrer e e e e e e sesnnntbeaeeeeeeenns 285-8224
Healthy Living Partnership .....ccccuveeeeiiiiiiiiciiieeeec et e 215-0553
Home Helpers, LEWISTON ............ovviiiiiiiiiiieieee ettt e e e e e e e e e eaaraeeeeeeessennns 654-8585
www.homehelpers.cc

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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Lockport Care Net Pregnancy CENEEY ...........eevviieiiiiiiiiieeiieeccecceitieeeee e e eeeibrreeeeeeeeeeennanes 434-0251
www.lockportcarenet.com

1Y =T FT ol =T o 1-888-633-4298
www.medicalert.org
Medicaid Dentists Information..................cccooeoiii i 1-800-541-2831
Medical Society of Niagara County, INC..........ccccoeiiiiiiiiiiniiie e 285-5789
Mt. St. Mary's HOSPItal .........cccuiiiiiiiii e s 297-4800
www.msmh.org
Clearview Treatment SEIVICES ...t e e 298-2115
LV 11 C o T RSP PSPRRRRPPRPNt 298-2370

Niagara County Department of Health
wWww.niagaracounty.com

Children & Adults with Special Needs — LOCKPOIt ........ccccveeeiriiiieeieriieeee i 439-7460
Children & Adults with Special Needs — Niagara Falls.........ccccccveeviviiiieiiniiieeeens 278-8180
D71 = ot o 439-7435
Environmental HEalth .........ooiiiiiieicee e e 439-7444
Environmental Health - After HOUIS ....coiiiueiii i 439-7430
Early Intervention/Child FINd........cccueiiiiiiiiie e 278-8180
Healthy Neighborhoods Program .........cccccuiiiiieii e 278-8292
IMMUNIZATION PrOZram ....u e s an 278-1903
NUrsing Division & HOME Care... ... s 278-1900
Nursing Division - After HOUIS ......cevviii it 439-7430
NUrsing DiviSion — LOCKPOIt ......uuviiieieeiieicciiiieee e e e et e e e e e esevvare e e e e e e e e e naraaeeas 439-7470
Public Health EAUCAtOr........ciiiiiiiieieiieeeeee et 439-7438

Niagara County Department of Social Services
WWwWw.niagaracounty.com

1o ol 14 o o SR 439-7600
T T I - SR 278-8400
Home Care Department. ... i e s e e e eaa s e e e eeees 278-8605
Managed Care DepartmMent .........eeeeieei e e e e 278-8625
Medicaid DEPartMENt........coceeiecieeeeeee et 439-7600 / 278-8400
Medical TransPOortation .......oooccvvveeeieeieiieiiireee e e e esarrrereeee e 1-866-753-4430
NUISING HOME UNTT .ot ettt e 439-7728 / 278-8615
Niagara Falls Community Health Worker Program..............cccocovvvveveeiiiiieiiciinreeeeeeceeeenns 278-4623
Niagara Falls Memorial Medical CeNter.............coooviiriieiiiiiieiceeeee e 278-4000
www.nfmmc.org

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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(O [ =] o o] =1 SR 278-4444
Community Mental Health CliniC.......c.ovvieeiiiiiee e 278-4541
[ LT 11 0 AV o T o 1= 278-4647
24 Hour Psychiatric Emergency Department.......cccccoovvecciiiieee e 278-4405
T = T o Lo 1 o] ol PSPPI 439-4417

www.niagarahospice.org

[\ N 000 Y o T T=T ot . 438-3030
WWWw.nhiagaracounty.com/nyconnects.asp

Palliative Home Care of Niagara..........cccccuviiiiiiiiiiiiiiiee ettt e e 215-2085
www.phcn.org
Planned Parenthood of Western New York ............cccoveiiviiiiiiniin e, 1-800-230-PLAN
WWW.ppWny.org
NI T = T o= SRS 282-1221
NOIrth TONAWANA ....eviiiiiiiiee e e e e e s e e e e e snaeeee s 694-6454
Wheatfield, surgical proCeduUre ........coouiiii e 205-0708
Mobile Unit (Scheduling & Programs) .......cccceeeciieeieiiieeeceiiee e eeeeeeesiee e esnneee e 531-6540
The ConNNECtioN TEEN SITe ..uiiiiiiiie et e e e araee s 205-0028
Roswell Park Cancer INStitute..............coovviiiiiiiniiiii e 1-877-275-7724
www.roswellpark.org
Tuscarora Community Health Workers Program...........cccccoovoiiiiiiee e, 297-0598
University of Buffalo Dental CliniC.............cccvviiiiiii e 829-2821

dental.buffalo.edu/patients.aspx

Venture Forthe, Inc. (traumatic brain-injured individuals).................. 285-8070 / 1-800-701-1233
www.ventureforthe.com

Visiting NUrses AsSOCIatioN .............coouiiiiiiiiiiiiiiiiiiiicicrereeererere e rerererererrrere 433-1912

WWW.VNa-wny.org

WNY Occupational MediCine............ccuvvvieiiiiiiiiiieeiec et 433-2025
HOUSING

Belmont Shelter Corporation

www.belmontshelter.org
Belmont Housing Resources for WNY Northtowns Office .......ccccvvveeeeeeeeinccnnnnnnenn. 213-2784
Cambria CommOoNs APArtMENTS .....cccuvveeeeieeeiiiicirieeeee e e e e e e eesnrrrrereeeeeeas 884-7791

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.



The Help Book 29

Niagara Village ApPartmeENts ....cccuveeeeieeiiiiiiiirieeeee et ee e eeeerrrrere e e e e e e eeasrreeeees 731-2965
SHAWNEE LaNTiNG .coeeeiiiieeeee e e e e e e e s ar e e e e e e e 694-3105
CommMUNItY IMIISSIONS.......ccooiiiiiiiii 285-3403
www.communitymissions.org
DU o] = T = [ 1 U ] TP PPPPPPPPPRS 433-1905
CHOICES (HOUSING PrOZram) ....cccccuvieeieiiieeeceitiee e e ettt e e eete e e s e svaee e s eaaeee e e e nraeeeenns 285-3425
(O 1 T 1= =T SRS 285-3403
ONESIMUS HOUSE ... 284-2077
RESPILE BEA SEIVICES ..eviiiiiiiei ittt sttt e e st e e e s ata e e e s nnaeaee s 285-3403
SUPPOITEA HOUSING coiieiiiiee ettt ettt ettt e e e e e e stee e e s s ba e e e s sabeeeesnaneneeesnnes 285-5201

Habitat for Humanity

www.habitat.org
[T o Yo ] SRR 433-5073
NI T = - T o= PSPPI 285-2877
Lockport Housing AUthOrity.............ccoiiiiiiiii e e 434-0001
e Yol 14 o o A 07N 2 { PSPPI 438-2273

www.lockportcares.org

Niagara County Department of Social Services
WWwWw.niagaracounty.com

o ol 14 o o SR 439-7600
T T I -1 S 278-8400
Program Eligibility Department (Family Assistance, Safety Net, Temporary Disability
Assistance - TAD, Food Stamps - EBT)....cccuveeeeiiieeeeciieee e, 439-7743 [/ 278-8400
Niagara Falls Housing AUthOKitY .............ccoviiiiiiiiii e e 285-6961
www.nfha.org
Niagara Falls Neighborhood Housing Service ...............cccccoi oo, 285-7778

www.niagarafallsnhs.org

Section 8 Housing

[eYol 4o ] o AP RRRRPRPP 434-3627
NTGEAIA FallS . cciiiiieiiiieeeie ettt e e e s et e e e e e e e e abrraereeeeessennnrreneees 286-8820
North Tonawanda (Belmont Shelter)......coovveveeiiiiiciiiiieeeee e, 213-2784

Y.W.C.A. of Niagara
WWWw.ywcaniagara.org
(0T 0011V 0 W = (o U TSR PPUPT 278-9662

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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LAW ENFORCEMENT
New York State Police
www.troopers.state.ny.us
[T o Yo ] A PSPPI 434-5588
T T I - 1SS 297-8831
Niagara County Family Court
www.nhiagaracounty.com
1o ol 14 o o S 439-7172
T T I - 1SS 278-1880

Niagara County Juvenile Aid Bureau

o ol 140 o o SR 439-6602
T T I o= | U 286-4568
NOIrth TONAWANA «...eeiiiiiiiiiie et e e s ibe e e s sneeeeees 692-4317
Niagara County Sheriff's Office............coooiiiiiii e 438-3393

www.niagarasheriff.com

Police (Information)

[T o Yo ] o USSP 433-7700
www.lockportpolice.org

NI T = - T o= TSP 286-4711
www.nfpolice.com

NOIrth TONAWANA ....eviiiiiiiiee e e e e e e e are e e e e s naeaee s 692-4111

www.northtonawanda.org

Weed and Seed Program — N.F.Police Substation ...............cccccceviiiiiiiciiiieeee e, 285-4789
purple.niagara.edu/nfweedandseed/info.htm

LEGAL ISSUES

Center for ReSOIULION @Nd JUSTICE ........oovvuuiiiiiie ettt s et s s etaaessenans 297-3083

ComMMUNILY IVIISSIONS ..ottt e et e e e e e s e er e e e eeeeens 285-3403
www.communitymissions.org

Niagara Falls Juvenile Arrest Diversion Program

Niagara Falls Juvenile Intensive Case Management

Lawyer Referral & Information Services ..............cccovviiiiiiiiiieiiniiie e 1-800-342-3661

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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Mental Health Association in Niagara County, Inc. - Neighborhood Legal Services ...... 433-3780
www.mhanc.com

Mental Hygiene Legal Services .............ococvvviieeee e, 845-3650 / 1-800-922-6457
Neighborhood Legal SEervice ... e e e 847-0650
www.nls.org

New York State Office of the Attorney General

www.oag.state.ny.us
BUTFAIO OFfiCE uuvieeieiiee e e e e aaa e e s 853-8400
Consumer Helpline & Crime Victim HOtline ......coovviveiiiiiiiie e 1-800-771-7755
Medicaid Fraud REPOIING ..cccovuvieeiiiiiieee et (212) 417-5397

Niagara County Family Court

www.niagaracounty.com
[T o Yo ] SRR 439-7172
NI T = - T o= ST SPP 278-1880

Niagara County Juvenile Aid Bureau

[T o Yo ] USRS 439-6606
NI T = - T o= SRR 286-4568
NOIrth TONAWANA «...eeiiiiiiiiiie et e e s ibe e e s sneeeeees 692-4317
Niagara County Legal Aid SOCIEtY ...........eeuriiiiieii e e 284-8831
State University of New York at Buffalo...............cccccoooiie e, 645-2167

Legal Assistance Clinic (Special Education and Domestic Violence)

MENTAL HEALTH
Buffalo Psychiatric Center............ooooiiiieee e e 885-2261
www.omh.ny.gov
RECOVEIY PIUS ..ottt e e e e e et e e e e e s e s atbare e e e e e e e s e nnnnranees 694-1225
Catholic Charities
WWW.CCWNy.org
[WeYol {0 ] ot O i 1 (ol FUUU TP PTRRRRRPRPP 433-0246
NIGZAra Falls OffiCE ..uurreiiiiiiiiiiiiieeeee e e e e r e e e e e s e ennraaeeees 282-2351
North ToNawanda OffiCe.......ccciiieieiiiie e 692-1440
Multi-Systemic THErapy .....ccovveeevurvereeeeeeeerceirreeeee e e e e NF 282-4991 / Lockport 478-0035
Monsignor Carr Institute Children's Clinic
[eYol 4o ] o AP UOPPTRRRRRRRPPP 478-0315

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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NTBEAIA FallS . cciiiiiiiiiieeiie et e e e et e e e e s e e e abbarereeeeessennansreaeees 205-0825
NOIrth TONAWANA «...eeiiiiiiiiie e s e e s e e s snneeeees 694-7749
RETEITAIS .ttt 1-877-448-4466
CommMUNItY IMIISSIONS.......ccooiiiiiiiii e, 285-3403
www.communitymissions.org
JANE[ o] - 1 o [0 10 = I PP PP UOPPTPPPRPON 433-1905
CHOICES ...ttt e sttt e e e sttt e e e sttt e e s e eabteeessanbeeeessnrneeennns 285-3425
DrOP [N CONE O s 433-6543
Family SErviCes PrOZram ... ciieeieiiiieeeeiiee ettt e e s ee e st e e s e e e e e sanaee s 285-3403
(e IO ) L= TSP SPP 285-3403
Niagara Falls Juvenile Arrest Diversion Program ........ccccccevcveeeeiniveeeeescieeeeesineeeenn 285-3403
Niagara Falls Juvenile Intensive Case Management.......cccccueeeveeeeiiieeniieeenineeenneen. 285-3403
Niagara ViSioNs PROS ... s 205-8708
ONESIMUS HOUSE ..o 284-2077
Psychiatric Vocational Rehab. Competitive Employment Program ...........cc......... 282-4232
RESPILE BEA SEIVICES ..eiiiiiiiiei ittt ettt e e e s ae e e e st e e e e snaeee s 285-3403
SUPPOITEA HOUSING coiieeiiiee it eeiteee ettt e ettt e e et e e e sae e e s s saa e e e e saaeeeeseanrneeeennes 285-3425
TrANSPOITATION . s 282-5403
YOULN SEIVICES ..ottt e e e e e e s ae e e s ssareeeesesraeeeennes 285-4668

Dale Association
www.daleassociation.com

AdMINiStrative OffiCeS......uuiiiiiiiiiie e 433-4440
Care ManagemeENT ....couiuuiieie it e e e e e e e e e e e e et s 433-4422
Geriatric Community Mental Health NUrse.......ccccvvvveeiii e, 433-3344
Mental Health Peer SPecialist........cuiiiiieicciiiiiiee e 433-3344
Outpatient Counseling and Treatment Center......coccceveeieecciiieeiee e, 693-9961
PROS Center fOr WellN@SS.....oovevieeieiiieeesiiee ettt 433-1937

Family & Children’s Service of Niagara
www.niagarafamily.org

1o ol 14 o o SR 433-6019
Niagara Falls (PASSAGE).......ccooiiieeeieee ettt et e e e e et e e e e e naaee s 285-6984
Family Outreach Intervention SErvices........coooviii i, 285-6984

Horizon Health Services
www.horizon-health.org

City Market (Niagara FallS).....uuueeeeiiecrieeeeeee ettt 505-1060
HOFIZON VIlIAEE ..ottt e e e e e brr e e e e e e s s ennrneaeees 731-2030
[eYol 4o ] o AP RRRRPRPP 836-1767
NHBEAIA FallS .ccieiiieiiireeiie ettt e et e e e e e e e e s abbaaereeeeeeennsnnrreaeees 283-2000
North Tonawanda Boulevard Counseling Center ......cccvveeeeeieeieciirreeeeeeeeeeecnvnneeen. 833-3708
e F= 10Tz [ Lo - T T ol 831-1850

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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JEeWish Family SErVICe.............eeeiiieei e e e e e e e e e e eanes 883-1914
www.jfsbuffalo.org

Mental Health Association in Niagara County, INC. .............oooociiiiiei e, 433-3780
www.mhanc.com

Allies 4 Life Suicide Prevention Program

Community Education

Consumer Planning Advisory Council (C.P.A.C.)

Compeer Niagara for Adults and Kids

CouNtY-Wide HelpliNe . .uuiii ettt 433-5432

In-Home Respite

Legal Advocacy

Peer Advocate (NFIMIIMIC) ...ociiiiiiie ettt e e st e s e e e naaea s 278-4748

Support Groups: Anxiety/Depression - Grief Share - Family Meetings (Formerly
S.ML.I.L.E., for parents of children with a mental health diagnosis ) - Let’s Talk for
Youth

Mental Hygiene Legal Services ............ccccocoveeevviiieienciee e 845-3650 / 1-800-922-6457

New Directions Youth & Family Services

www.ndyfs.org
Henrietta G. Lewis Campus SChOOl ..........cuumiiiiieeiic e, 433-9592
Wyndham Lawn Home for Children ...........cocouveeiieiiii e 433-4487

Niagara County Department of Mental Health
www.nhiagaracounty.com

Outpatient Clinic - Lockport (MOUNTVIEW) .......uviiiiiiiiieccieee e 439-7400

Outpatient Clinic - Niagara Falls (Trott Access Center) .....ccceeeecveeeeeciieeeececineeeenns 278-1940

Suicide Prevention HOtINE ... 285-3515
Niagara Falls Memorial Medical Center..............occuiiiiiiiie e 278-4000
www.nfmmc.org

Community Mental Health CliniC.......c..vvviiiieiieee e 278-4541

POST OFFICES
WWW.USps.com

F Y] o111 o] o 1RSSR 778-7787
2T PSP PPPRUPTPPPR 795-3684
[ CF 1] o o] o PO PP UPUPPTRPPRN 772-7535
YTy o o TSP PRSP PPPPPPRR 754-8000
(ool 4o A PURPPRR 434-1440

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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1Y/ [To Lo 1] o Yo o A0TSR PURPPRRRRRORt 735-3300
N R =Y PSPPI 778-8111
Niagara Falls - La Salle Station .......eeeei oo e e e 297-1820
Niagara Falls - Main StrE@T.......ueuiiiiiie e e s e e e e e e e e e e s eannes 285-7561
Niagara Falls - Market Station........eeeer oo e e e e e e 284-0233
NIQEAIA UNIVEISITY .uuuuiuiiiiiiiiiiiii s 285-2655
[N\ To T ad s KoY o F= V=1 o F- PSPPI 695-2458
(0] ol 4 A PSPPSR 778-8992
RANSOMVIIIE oot e e et e e e e e e e e e nt bt e e e e e e e eeesnsrabaeeeaeeeeeannes 791-3223
=1 1] oL 1o o PSPPSR 731-3414
LT 01 £ o SRS 751-9340
YOURNGSTOWN ittt ettt ettt tee e ettt et ettt et e ettt et e ee et e te et ettt et e e e eeteeaeeeaesesesesesesesennsnnnnes 745-9743
PUBLIC LIBRARIES
WWW.Nioga.org
2 T ST R PSRPPR 795-3344
LEWISTON Lttt naaan 754-4720
[T o Yo o APPSR 433-5935
Ve Fo | F=T o Yo o PRSPPI 735-3281
LV =] T PURPPRRt 778-9344
Niagara Falls - La Salle BranCh........occuuiiiiioiiiee ettt e s e e 283-8309
Niagara Falls - Main Street Branch .......ccooieiiiiciiie st e et e e 286-4894
[\ oY a T Mo T 0 =1V TV F- [PPSR 693-4132
RANSOMVIIIE .. e e e e et e e e st e e e e e saaeee e e nsaeeesesraeeeannns 791-4073
Y= 101 oo o PSSR 731-9933
LA AT Yo T o PSP 751-6070
[ 18T =53 W 1.V o U 745-3555
NIOGA LiDrary SYStEM ..ceeciiiiieiciiiieeiee e ettt e e e e e eeretrrreeeeeeeeseetarrereeeeeeeessssrsseseeeeeesennanes 434-6167
SENIOR CITIZENS

Alzheimer's Association Of WINY ... e 626-0600
www.alz.org/wny

24 HOUI HElPlINE oottt e e e e et 1-800-272-3900

Dale Association
www.daleassociation.com

AdMINiStrative OffiCeS......uiiiiiiii e 433-4440
Care ManagemENT ..ot e e e et 433-4442
Center for Lifelong LEarNing ...ttt e e e errraee e e e 433-1886

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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CeNTEr FOr TrAVEI ...t s e e s e s sabee e 433-1222
Dial-a-Lift Transportation to SeNIOr CENtEr ......ccvvveeeciieee e 433-1886
Geriatric Community Mental Health NUrse.......cccvvvveeeiiiiceeeee e, 433-3344
INCHARGE HOME CAre .coiiiiiiiiieieiee ettt ettt e e e s e e e e s s nnneeeeas 433-4442
Lockport Housing Authority Resident AdViSOr........ccccvvvieeveiiieicciieeeee e, 433-3344
[WoYol qoTo o AT =T o o g 1T o =T oSS 433-1886
NYS Long-term Care OmbudSman .......cccccuviiiiieei i 433-3344
PROS Center for WellNeSS......ciiuiiiiiiieiiieesiie sttt ettt st s 433-1937
Transportation Shuttle for Medical Appointments .......cccoecvveeiriiieeeenciieee e 433-1939
VOIUNTEET SEIVICES .ueviiiiiiiieiiiiie ettt e sttt et e e st e e s e e e e e s bae e e s ssabeeeesesreeeeenes 433-1089
EPIC (Elderly Pharmaceutical Insurance COVerage) ...........ccccevveevvveeeeveecnveesnnnen. 1-800-332-3742

www.health.state.ny.us/health_care/epic

Health Association of Niagara County, Inc. (HANCI)

www.hanci.com
[T o Yo ] SRR 433-2664
NI T = - T o= ST SPP 285-8224
NOIrth TONAWANA ....eviiiiiiiie e e e e e s ara e e e e snaeeee s 692-4855
Programs:
Council for Older AdUIES......cuuveiieieee e e 285-8224
Foster Grandparent Program........ccccccueeeieiiiieeeciiieeeeecieee e e seeee e 285-8224
Golden AZE Programi......cccuuiieeeee et eee e eeccrrre e e e e e e s eenrrar e e e e e s e e ennnes 285-8148
Retired and Senior Volunteer Program ........cccccceevvecceiiireeeeeeeeccciineneeee e, 285-8224
Senior Companion Program.......cccccciiiiiiiiiiiii . 285-8224
LIFEIING ... e s e e 1-800-380-3111

www.lifelinesys.com

Meals on Wheels

1o ol 14 o o SR 433-6811
T T I -] U 282-3468
[\ ToTad s KoY o= 1VT =T o F- S 693-1663
www.ntmow.com
IMIEAIC ABRKL ...t nnan 1-888-633-4298
www.medicalert.org
Medicare INformation .................ooooiiiii i 1-800-633-4227
www.medicare.gov
Mental Health Association in Niagara County, INC. ...........coovvviriiiiiiiiieiiceeeee e, 433-3780
www.mhanc.com

Art for Relaxation

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.



The Help Book 36

Community Education
Consumer Planning Advisory Committee (C.P.A.C.)
Compeer Niagara for Adults and Kids

County-Wide HelpliNg ... et e e e e e e e e 433-5432
Legal Advocacy
Peer Advocate (NFIMIIMIC) ...coooceiieieeeee ettt et e e e eeeabbaree e e e e e s e seanraaaeees 278-4748

Support Groups: Anxiety/Depression - Grief Share - Family Meetings (Formerly
S.M.LL.E., for parents of children with a mental health diagnosis) - Alzheimer’s
Support Group

Niagara County Department of Social Services
Www.niagaracounty.com

[T o Yo ] A USSP 439-7600
NI T = - T o= PSPPI 278-8400
AdUIt Protective SErVICES ....civviiiiieiciiee ettt 278-8621
Home Care Department.. ... .. s 278-8605
Managed Care DepartmMeNnt .........ueeeveuiieeieiiiiee e e eesrree e s e esaeee e e e 278-8625
Medicaid Department.......cccceeeecveeeeiiiiiee e 439-7600 / 278-8400
Medical Transportation ........cooccieei i e e e 304-3335
NUFSING HOME UNIT ... s 278-8615
Program Eligibility Department (Family Assistance, Safety Net, Temporary
Disability Assistance, FOod Stamps)......cccceevvveeeeriiieeesnciineeennns 439-7743 / 278-8400
Niagara County Office for AGING ...........coooiiiiiiiii e e 438-4020
WWwWw.niagaracounty.com
AZING SEIVICES ..evvieiiiiiiiiieiereetteeetererereeererer et e ...ttt 438-4023
Caregiver Program ..., 438-4033
= Y =3 PP PP T PPPRTPI 438-4013
Home Delivered IMEalS........coooiiiiieiiiieeectee ettt 438-4031
Home Energy Assistance Program (HEAP) ........ccouuveieiieee et 438-4020
[T | YT oV oSSR 438-4020
Y/ =Te [Tor | MY - o EO PP PP PPPRTPP 438-4038
Nutrition Education and Counseling........cccvvieieeiii e 438-4020
Nutrition Site INfOrmation .......cc.oeeeiiiiiiiini e 438-4020
SENION VAN SEIVICE ooiiiiiieeeee ettt e e e et e e e e e s e reaeeeeaeeens 438-4038
Weatherization Referral and Packaging (WRAP) ........ooooviieiieciieeeeeeee e 438-4020
NY CONNECES..... ...ttt r e e e e e st e e e e e e s e smnreneeeeeeeessannnes 438-3030

WWWw.niagaracounty.com/nyconnects.asp

Senior Citizens Centers and Clubs

[WeYol {oTo] o dh Y] a1 o] g O] o =] OO PURRRRRRPP 433-1886
John Duke Senior Center (Niagara Falls).....cccceveeeeeieeciiieeeeiieeeecireeeeee e, 297-9324
LEWISTON SENIOT CONETEN ...t 754-2071

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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Newfane Golden Age ClUD .........uvveeeiiiiieeeee e 778-9470
Senior Center of North Tonawanda..........ceeeeciiieieciieee e 695-8582
Town of Niagara CommuNity CENTEN .....cccviiieeiiieee e e 297-5243
Wheatfield SENIOr CENLEN .......eei i e e 694-8504
YOUNEZSTOWN SENIOT CENTEN ..vvvviiiiiiiiiriieiererereeeeererererererererererererererererere.. 745-3443

United States Social Security Administration

WWW.S53.80V
Hotline and INformation ..........ccuvveiiee e 1-800-772-1213
T T I - TR 283-1066

SPECIAL INTERESTS

Alzheimer's Association of WINY .............ouuveviiviiiieieiiiirieiieeeeeeeeeeeennennnn, 626-0600 / 1-800-272-3900

www.alz.org/wny

Americans with Disabilities Act Information .................ccoooviiiiiieiee, 1-800-514-0301

www.ada.gov

Children’s Single Point of Access (C.S.P.O.A.) ......uuriiiiieeeeee e 439-7412

WWWw.niagara county.com

Community MIISSIONS ..., 285-3403

www.communitymissions.org
AUIOTA HOUSE ...ttt ee s s s e e e e e eea e e s e e e e e eaeetaan e s 433-1905
CHOICES ...ttt e e et e e e et e e e e e bb e e e e eeateeeeeeeasaeeesesseseesasraeeeannns 285-3425
(DI oY oI 1o I OL=T o | o =] PP PP PPPPPPPPPPPPRt 433-6543
Family Services Program .......cccuuiiieeieii ittt e e e et e e e e e e e e e nnraaees 285-3403
(e IO LTSRS 285-3403
Niagara Falls Juvenile Arrest Diversion Program .........cccccceeiievccciiieeeeee e eeecneeeen, 285-3403
Niagara Falls Juvenile Intensive Case Management.......cccccceeeeecciiieeeeeeeeeeccnvvenenn, 285-3403
Niagara Visions PROS .......uuuuic s s 205-8708
0ONESIMUS HOUSE oo, 284-2077
Psychiatric Vocational Rehab. Competitive Employment Program ...................... 282-4232
RESPITE BEA SEIVICES .vvevieiieiiciiitiieeee e e sttt ee e e e e eeectrrre e e e e e e e s eatssreeeeeeessnnnnrsnaeens 285-3403
Supported EMPloYMENT.......ueeeieeiiiiiiieeeeeee et 282-3227 / 284-1164
SUPPOTTEA HOUSING c.oceeieiiiiiieeiee ettt ee st e e e e e e e eaarreeeeeeeeesennnrrereeeeeeenns 285-3425
B 1 T o = 4 Lo o SRR 282-5403
D o TUN Y=Y Vi o TSRS 285-4668

Community Services for the Developmentally Disabled ..............ccccoovvveviiiiiiiiiiinieennnnnn. 883-8002

www.csdd.info

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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Project COACH (Community Outreach and Crisis Hotline)

Dale Association
www.daleassociation.com

Care ManagemeENnt .o 433-4422
Geriatric Community Mental Health NUrse.......ccccvvvveeeiiiiceeeee e, 433-3344
INCHARGE HOME CAre .ceiiiiiiiiieiiiee ettt ettt e e e s e e e e e s s enneee s 433-4442
Lockport Housing Authority Resident AdViSOr........ccccvvvieeeeiiieicciieeeee e, 433-3344
Mental Health Peer SPecialiSt........ouiiiiiiiiiiiiiiiee e 433-3344
NYS Long-term Care OmbudSman .......ccooecuieiiiiiiiei e e 433-3344
Outpatient Counseling and Treatment Center.......occcveevieccciiiiieeee e, 693-9961
PROS Center fOr WellN@SS....ccovuviieieiiiiieeciiee ettt e e s e e s saeee s 433-1937

Deaf Adult Services of WNY, INC.........ccccccoveviiiiieeinicieee e, (V) 833-1637 (TTY 716-833-5234)

www.wnydas.org

Developmental Disabilities Alliance of WNY ............cccciiriiiiiiiiiie e 877-7007

www.ddawny.org

GuildCare Adult Day €Care Program .............ccccueeeeeiiiieiiiiiiee s eseeee e ssire e e s sreee e e ssaveeeessnnes 285-3499

Hispanic Access FOUNAtioN................cooiviiiiiiiiiiie e 202-640-4342

www.hispanicaccess.org

Independent Living of Niagara County.............ccccccoeeciiieiiiiiieeeccnnenn. 284-4131 / 1-855-366-1042
www.ilnc.org

International Institute of Buffalo .............cc.oooiviiiiiini e, 833-1900
www.iibuff.org

Learning Disabled Association of WINY ... 874-7200
www.ldaofwny.org

LIfEIING ..o s e e s aa e sbe e e nbeeene 1-800-380-3111

www.lifelinesys.com

Mental Health Association in Niagara County, INC. ...........coovveiiieiiiiiiiieiiceeeeee e, 433-3780
www.mhanc.com

Allies 4 Life Suicide Prevention Program

Community Education

Consumer Planning Advisory Committee (C.P.A.C.)

Compeer Niagara for Adults and Kids

In-Home Respite

Legal Advocacy

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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Peer Advocate (NFIMIIMIC) ....coociiieeeeiee ettt eee e eeritrree e e e eeenasrreeeeeeessennnnsnaneees 278-4748

Support Groups: Anxiety/Depression - Grief Share - Family Meetings (Formerly
S.M.L.L.E.), for parents of children with a mental health diagnosis - Alzheimer’s
Support Group

National Alliance for Hispanic Health
www.hispanichealth.org/sufamilia
The National Hispanic Family Health Helpline........cccovvvveeeeriinncieeee, 1-866-783-2645

Native American Independent Living Services (N.A.LL.S.) ....coooeviieiiiieciieeeeeecee e, 836-0822
www.wnyil.org/oahiio

Niagara Cerebral Palsy Association
www.ucpaofniagara.com

AdMINistrative OffiCe ....uuiiiiiiie e 297-0798
Audiology/Hearing Aid Dispensing Clinic - LKPt.......ccceeveevviieveeniecceecie e, 439-7461
Audiology/Hearing Aid Dispensing Clinic - N.F. .......cccoovieriiieiiecieccecce e, 278-8190
Clinics - Dental, Podiatry, Speech, OT,PT, Social Work........cccccveeeeeeeeieiiiinreeeeeeenn, 297-1478
Clinic and Diagnostic Treatment Center......oocveiieeiiiiei e 297-1478
o] oI = Yol =T 4 =T o | PSS 284-6441
Niagara Children's ETC .......ueiiiiiiiieeciiieee sttt e st e e aee e e s saree e e ssnnaeeeesnnneae s 297-1478
RECreational PrOgrams. ... ccieeee ettt e e et e e s snaa e e e e s naaaee s 284-6441
RESIAENTIAl SEIVICES .vvveeeeeiie et e e e e e e eraea e 297-0798
YT aVi[el= @oTe] o ITaF- | o o F SRS 205-0021
VOCatioNal ProgramsS......ccccuuiiiiiiee et e e e e e et er e e e e e s e snrrereeaeeeeeas 285-5761

Niagara County Department of Health
www.nhiagaracounty.com

Children & Adults with Special Needs — LOCkport .......ccoooeeciiiiieeeeiee e, 439-7460
Children & Adults with Special Needs — Niagara Falls.........cccccvvvveeiiiiecciiiiieeeen, 278-8180
NUrsing Division & HOME Care.. ... s 278-1900
Nursing Division - After HOUIS ......cevviii i e 439-7430
NUrsing DiviSion — LOCKPOIt .......uviiieieeiieicciiiie e et e e e e e svvrre e e e e e e e e e nnnaaeeas 439-7470

Niagara Frontier Family Network — see listing for the Mental Health Association, Support
Groups, Family Meetings

Opportunities Unlimited of Niagara
www.opportunitiesunlimited.org

(011 0] =1 W [0 =] (TP 504-2625
NHBEAIA FallS .ccieiiieiiireeiie ettt e et e e e e e e e e s abbaaereeeeeeennsnnrreaeees 297-6400
[eYol 4o ] o AP RRRRPRPP 434-4050
Y g T=E= Y 1] Lo RSP RUUURPPUPT 504-2617

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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PEOPIE, INC. oottt e e e e e e e enanes 634-8132 or 1-888-773-6753
www.people-inc.org

LRV LT o Lo T =3 [ Lo 754-7272
www.rivershore.org

Single Point 0f ACCESS (S.P.O.A.) ... e e e 439-7410
WWwWw.nhiagaracounty.com
Children’s S.P.O.A. 439-7412

Self-Reliance Foundation
www.selfreliancefoundation.org
Acceso Hispano - Online Community Service Directory (in English and Spanish)
http://www.accesohispano.org/
Email: ayuda@accesohispano.org
For service providers: www.serviceproviders.accessohispano.org

Venture Forthe, Inc. (traumatic brain-injured individuals).........cccceevveeiiiiieeeiniiee e, 285-8070
www.ventureforthe.org

LY 2] 1 0 N 1-888-652-7062
www.vesid.nysed.gov

SUPPORT GROUPS

Before attending a meeting for the first time, please call the Mental Health Association to
confirm date, time and location of meeting........cccceeeeiieccciiiee e, 433-3780

Alzheimer’s Support Group
Meets 1% & 3™ Thursday of the month, 1pm-3pm
At the Mental Health Association, 36 Pine Street, Lockport

Anxiety/Depression
Meets every Thursday of the month, 6 pm - 8 pm
At the Mental Health Association, 36 Pine Street, Lockport
%k %k %k k %k 3k
Meets 2" & 4™ Wednesday of each month, 6 pm - 7:30 pm
At DeGraff Hospital, 445 Tremont Street, North Tonawanda

Art for Relaxation - Free and open to everyone
Meets Every Wednesday, 12 noon —3 pm
At Urban Park Towers, 77 Main St., Lockport

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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Grief Share
Niagara Falls:
Meets 1% and 3" Tuesday of each month, 6 pm - 7:30 pm
Niagara Falls Memorial Medical Center, 6th floor

Lockport:
Meets 2nd and 4th Wednesday of each month, 6 pm - 7:30 pm
At the Mental Health Association, 36 Pine Street, Lockport

Family Meetings (Formerly S.M.I.L.E.) —Family directed support groups for families with
children up to age 18 who have a mental health diagnosis. For questions, contact Lydia
Szafranski, Family Support Coordinator at (716) 439-1179, ext. 493
Wheatfield:
Meets 2" & 4% Mondays of each month, 7:00 pm - 8:30 pm
Wheatfield Community Center, 2790 Church Road, North Tonawanda
Childcare is provided

Lockport:
Meets 1% & 3" Tuesday of each month, 7:00 pm - 8:30 pm
At the Dale Association, 33 Ontario Street, Lockport
Childcare is provided

Niagara Falls:
Meets 2" & 4™ Thursday of each month, 12:30pm - 2:00pm
311 First St., Niagara Falls
No childcare provided

Let’s Talk — Support Group for Youth
Meets 1% and 3™ Wednesday of every month, 6:00 pm to 7:30 pm
At Eastern Niagara Hospital Cafeteria, 521 East Avenue, Lockport

Niagara Frontier Family Network — see Family Meetings

TRANSPORTATION

(ot T =T g 0o T Yol s TN [ o3 731-1699
Community Missions
WWW.COMMUNITYMISSIONS.OFE .evvvviiriiiiirereeeeeretetereeererererererererererereeerereerre. 285-3403

TraNSPOITATION L.uuueiiiiiiii s 282-5403
Dale Association
www.daleassociation.com

Dial-a-Lift Transportation to SENIOr CENTEN .....cciieeveeicireeeeeee e, 433-1886

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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Health Association of Niagara County, Inc. (HANCI) Check out —transportation for seniors
www.hanci.com

1o o114 o o S 433-2664
T T I - 1SS 285-8224
[\ ToTad T KoY F= VY= o F- S 692-4855

Mt. St. Mary's Hospital
www.msmh.org
LY =1 4 1 C T S PPPP R 298-2370

Niagara County Department of Social Services
Www.niagaracounty.com
Medical TranSPOrtation .......coocciiieiiiiiiee e e e e e s aaeee s 304-3335

Niagara County Office for Aging
wWww.niagaracounty.com

IMLEAICAT VAN et e e ettt e e e et e e s et e e s e ra e e e eranaesenanaaeeennnn 438-4038

Niagara Falls Memorial Medical Center

www.nfmmc.org
Gl X PSS i 278-4444
Niagara Frontier Transportation Authority-MetroBus............................... 855-7286 or 285-9319
metro.nfta.com
Para-transit Service (curb- to-curb service for disabled).......cccccovvvverrriiiriniinnnnnnn. 855-7202
General INfOrmMation ..........uiiiiiiei e e 855-7300
CUSTOMEE SEIVICE i, 855-7268
Rural Metro Medical Services (wheelchair transportation)...........c.c.......... 284-4228 or 882-8400

www.ruralmetrowny.com

Rural Niagara Transportation (wheelchair transportation) .........ccccceecvieeiiiiiiee e 285-9357
Tri Community AmbUlance SErvice ... 731-2604
Tri-Town AmMbBUIaNCe SErVice, INC. ........ouueeiiiiiiiieeee e 772-7711
Twin City Ambulance (Wheelchair SErVICe) ......ccuveieeiiiiee e 692-2342
Union Cab (WheelChair SEIVICE) .....uuoc it 433-2222
We Care TranSPOortatioNn............coooiiiiiiiiiiei ettt e e e e e e e e e e s abeeeeeas 614-1114
We Care Wheelchair VAN ........ooooo oo e e e e e 433-1119 / 278-3333

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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UTILITIES

Assurance Wireless (Federal lifeline assistance program) ....ccccecceeceereeenccsnnennnenns 1-888-898-4888
http://www.assurancewireless.com
Care and Share (utility bill assistance through the American Red Cross)
[ o Yo o AU PRSP 434-8876
NI ET = T T o= U PP 731-4030

H.E.A.P. (Home Energy Assistance Program)
www.otda.state.ny.us/otda/heap

1-800-342-3009
[T o Yo ] A PSPPI 439-7744
NI ET =T T o= PSPPI 278-8645
Office for AgINg (OVEr 60).......ueiiieiiiieeiiiiee et s e e e s araeeeeaes 438-4020

National Fuel

www.natfuel.com
Billing & Service INformation .........cocccveiiieiiiee e 1-800-365-3234
GaS EMEIENCIES cooiiiiiiiiiiiieeee 1-800-444-3130
Quality Assurance / Unresolved Complaints & Concerns..........ccceeeeuveennee. 1-800-453-3513

National Grid
www.nationalgridus.com/niagaramohawk

CUSEOMEY SEIVICE ceeiiiiieiiiieeeeee ettt e e et e e e e e s eeeas 1-800-642-4272
g Y21 ==Y g ol = 1-800-892-2345
Payment ArrangementsS . ...ccuuuiiiie it s e e e e e e e e e aaaaaan 1-800-443-1837
POWET OULAEES ..ciiiiiieie ittt ettt e e e e ert e s s e e e e e e eaab s e s e eeeseaassaes 1-800-867-5222
Neighbor for Neighbor (utility assistance from National Fuel)..........cccceeeeunnee.n. 1-800-365-3234
www.natfuel.com/ForHome/n4n_faq.aspx
Catholic Charities (Niagara Falls) .......cooccueiiieiiiie e 282-2351
Catholic Charities (LOCKPOIt).....ciicuiiee e e 433-0246
Salvation Army (Niagara Falls) .....cc.ueeei i 283-7697
Salvation Army (LOCKPOIT) ...uuvieeiiiiee e et 434-1276
Salvation Army (North TONawanda) ......eeeeeeeeeeicciiiieeeee e e 693-3110

New York Public Service Commission

www.dps.state.ny.us
(07 o] [T I VA€o Y1101 o] =11 o} £SO PUURRRRRR PP 1-800-342-3377
Energy Service Company Complaints ......ccccveeeeieeeiiicciinieeeiee e eecireeeeeeee e 1-888-697-7728
Gas, Electric ShUtOff ..o 1-800-342-3355
HEAP grants for people aged 60+ ........c.ccccvuvveeeeieeeeeicciiirereee e eeeiireeeeeeee e 1-800-342-9871
Service, billing cOMPIAINES ..veeviiiiiiciiee e 1-800-342-3377

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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NeW YOrk Relay SErViCe........ccccovveeiiiiiiiiiiieeeee ettt 711 or 1-800-676-3777
www.nyrelay.com

Niagara Community Action Program (NIACAP)

wwWw.nhiagaracap.org
Lockport Neighborhood Center.......ui i 433-6632
Niagara Falls Neighborhood Center.........cccvvveeei i, 282-4375
North Tonawanda Neighborhood Center........ccccovecciiiieeiee i, 694-9727

Niagara County Department of Social Services
Www.niagaracounty.com
HEAP Department (Home Energy Assistance Program) .........cccue..... 439-7744 [ 278-8645

NYSEG (New York State Electric & Gas)

www.nyseg.com
Billing inquiries, turn-ons/turn-offs, information.........cccccoevevevieeccieecennnn. 1-800-572-1111
Credit assistance, payment arrangements ......ccocveeeeeeeeeeciinreeeeeeeeeeeecnnnnneen.s 1-888-315-1755
Electricity Interruptions/emMergencies ........cccveeeeevreereeecieeneeeieeseeeereeseeens 1-800-572-1131
Natural Gas 0dors/@MErgENCIES ........cccveerierireeiieeireesreeteeeee e e seeereeereeens 1-800-572-1121
Safelink (Free cell phone and minutes for income eligible)........ccccocvveeivivierennnnen. 1-800-977-3768

www.safelinkwireless.com

BT AT 1 2 =] 558-8921
www.timewarnercable.com

Verizon Lifeline Services
www.lifelinesupport.org

Low-cost telephone SEIrVICE .......uviiiiiee i 1-800-924-0585
LY =] 4 7o T o PP PPPPPPRS 1-800-837-4966
www?22.verizon.com
Customers with Disabilites VOICe & TTY ..ot 890-0550
New Service, Changes or Billing QUeStioNS........cccooeeciiiieeiee i, 890-7100
Payment Information/Arrangements ........cccveeecveeeeieeecciee e 1-800-698-3545
=T 0 1= 1 890-6611
VETERANS
Buffalo Veteran’s CENTEr.............coouiiiiiiiiiiieee et 862-7350
buffalo.va.gov
Niagara County Veteran's SErvice@ AZENCY .........ccoooverrvieeieeeeeiiiiiireeeeeeeeeeeeerrreereeeeeessennnns 438-4090

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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WWwWw.nhiagaracounty.com

U. S. Department of Veterans Affairs...........ccccceeeeiiiiiiiieeeiiic e, 1-800-827-1000

WWW.Va.gov
o LU Lo uToY o I (CTIN =11 ) PO P PP 1-888-442-4551
Special ISSUES HEIPIINE ....evviieeeee e 1-800-749-8387
Health Care BENEefits ....ccouiiiiiiiiiieeieceeeeee e 1-877-222-8387
Income Verification and Means Testing ........ccoeccvieeieiiiiee e, 1-800-929-8387
() E I T U =Y ol I PSPPSR 1-800-669-8477
Mammography Helpling ......ooovuiiiiiie e 1-888-492-7844
Status of Headstones and Markers.......cceevevevieeeiniiiee e 1-800-697-6947
Telecommunications Device for the Deaf (TDD) ......cocvvveeveeeeciieecieeesieeens 1-800-829-4833

Veterans Administration Transportation Services.............ccccocovvviiviiieiinciiee e, 862-6544

www.visn2.va.gov/vet/dav.asp

Veterans Administration WNY Healthcare System........................... 834-9200 or 1-800-532-8387
BUffalo VA Medical CeNTE...cci ettt e e 834-9200
(o Tol 4o To T A /AN [ YT SR 438-3890
Niagara Falls VA CHNIC....ccuuiii ettt e e s rne e s a e e e naaee s 862-8580
24 Hour Medical Advice for Enrolled Veterans ........ccccoccveeeercveeeeincvneeeens 1-888-838-7890
Veteran’s Peer Support Line (Vet2Vet) ..........c.oeeeeoiiie e 1-877-838-2838
Veterans Suicide HOtliNe.............oooo o 1-800-273-8255
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MHA PROGRAMS AND SERVICES

The Mission of The Mental Health Association in Niagara County, Inc. is to promote mental
wellness by sponsoring and implementing advocacy, education and community service
programs.

Information and Referral

We offer information and referral 24-hours a day, 7 days a week, 365 days a year.

Help Line — We have one phone number for all of Niagara County: 433-5432. Staff from
the Mental Health Association and the Niagara County Department of Mental Health
Crisis Hotline will offer information about the organizations listed in this booklet

Help Book — We update and print this book regularly. You are using the 28" edition.
Access it online at www.mhanc.com.

Lockport Family Resource Guide and Niagara Self-Help Clearinghouse - These
directories provide a central collection of all self-help mutual-aid support groups in the
Niagara County and Lockport Community. Facilitator training and technical assistance
offered as well.

L

Educational Services l

Presentations
We provide FREE educational programs, presentations, trainings and workshops for all ages on
a variety of mental health topics. We promote mental wellness while educating about mental

illness.

Programs for community organizations, schools, volunteers, professionals in any field,
families and consumers of mental health services.

Booths at health fairs and community events.

Allies 4 Life - our Youth Suicide Prevention Program. We provide workshops to schools
and other youth-oriented organizations on how to prevent and respond to a suicide
crisis. Visit www.allies4life.com to learn more.
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Resources

Free lending library of books and videos available at
our office on 36 Pine Street in Lockport.

Free brochures and pamphlets — just call or stop in to
see what we have! Also, you can visit our Links page
at www.mhanc.com for a list of informational
websites.

News and updates through Facebook, Twitter, and
our email list. Visit our website to sign up!

The Belry, our official blog at
http://mhaniagara.wordpress.com/

Hearing Distressing Voices Simulation Training

This unique 3-hour training helps health care professionals and others understand more clearly
the challenges that face people with psychiatric disabilities. Headphones allow participants to
experience the distraction and confusion of hearing voices while performing unrelated tasks.
The cost of $20 per participant covers materials.

Call us a 433-3780 to request materials or schedule a training or presentation.

Compeer Niagara

Adult Program — Youth Program

We match trained volunteers in a one-to-one friendship relationship with men, women
and children receiving mental health services.

The program is regarded as an adjunct to therapy.

Monthly activities are offered to clients and volunteers

Volunteer Program

An hour of your time can make a huge difference in the life of an
adult of child.

Compeer will match you with someone of the same gender
who shares your interests.

Free training is provided.

Volunteers are asked to make a one year commitment, if
possible

Also needed: volunteers who can transport a client and
attend a social activity sponsored by Compeer.

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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Consumer Services

Peer Advocacy - We provide an outreach program for recipients of mental health services in
the community and for patients receiving treatment at Niagara Falls Memorial Medical Center,
in the Behavioral Health Service Unit. Peer-Linkage Advocates work with the patients, family
members and outside sources, providing reassurance and notifying patients of all available
services.

Consumer Planning Advisory Committee (CPAC) The CPAC —
Committee is comprised of mental health consumers who meet

once a month to provide input into the local planning process.

The mission of CPAC is to promote and advocate for

(@)

comprehensive services within Niagara County that foster (‘vg
recovery, rehabilitation, and respect for the rights of the
consumers they serve.

In-Home Respite — We provide a planned break for parents in
Niagara County raising a child or children 18 years of age or younger with a serious emotional
disorder. Childcare workers are screened and trained.

Legal Advocacy Services - A service for individuals with a mental illness, offered by MHA
through a contract with Neighborhood Legal Services, Inc. CSS eligible clients can receive legal
assistance with SSI/SSD, Medicaid and food stamps, public assistance, landlord tenant
problems, divorce, support, custody and visitation, orders of protection and bankruptcy. Legal
Advocacy seeks to:

e Assure continuity of care and to protect the rights of consumers of the community
mental health system in Niagara County.
e Help consumers obtain essential public benefits, obtain necessary services, and protect
their legal rights. Both administrative and judicial services are offered.
All investigations, reports, recommendations and services are confidential and provided
without fee to eligible clients.

88
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Support Groups and More

We sponsor several Support Groups throughout Niagara County, including Depression &
Anxiety, Alzheimers Caregivers, and Let’s Talk for youth. See the section on Support Groups in
this book.

Niagara Grief Center - We provide sustained emotional support to people of all ages who are
affected by death and grief. We offer educational materials, referrals and Grief Share support
groups, with locations in Lockport and Niagara Falls.

Art Classes - Art for Relaxation is a free weekly class open to all. You can also sign up for our
monthly art class where you will learn how to do a specific craft. Call 433-3780 for a list of
upcoming classes, or visit us at www.mhanc.com.

MHA in Niagara County: The Information and Referral Specialists. Call 433-3780.
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—— in Niagara County, Inc.

36 PINE STREET - LOCKPORT, NY 14094
(716) 433-3780

WWW.MHANC.COM

For information on our programs or additional copies of this booklet,
please contact us.

The Mental Health Association in Niagara County, Inc. is funded
by the New York State Office of Mental Health, the Niagara
County Department of Mental Health, the United Way of
Greater Niagara, the United Way of the Tonawandas, grants,
memberships and voluntary contributions.

The Mental Health Association in Niagara County is a United Way Agency
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